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(3) 	 *-1(1) ict)1M-1 itmtrur 	cr-q-ff 51411 

2. 	m-Err 

(1) *,-r R14411. :4 vto cis 	3t-cat 	3T-42TT 3fe1faff 	5), - 
15) "afikkiFf" Rk 	lifift ricbrilca %NT, trffErc ait-rdzFr, 1987 3ft-a t ; 
q) "Tit4T ftiEfi" 	aT%-ff 	 th-areff z1 t, f 1 	 fz44-11.  roirekt* t)i-1 	14144-11140 nrff-0): 	m-t-4 9tcpRic1 t ; 

TO "95fraszma" 	arfkciff Th--)4 	 15 3-Ri -114-f tr ZIT .WRtt 3T-T -114-1 arfrrem t, 	ft-fft fo-erftrwr 	ail 3i-dor gi-L?r cm:f 	 f 	fail ,e40)=1 	ara-ferr m--3-ett 3tY3 cr-4-zwi c6) arqiell ctp<4 

	

Pzildvsep4 S fkpr1 3f1Tf4-ftztrttS 34-1-÷rF, TNT-I 4T9T 	 t aft \T aragrff m-34 clic) urr- 	tO) 31-g-d-r vq-{9-  itc 	f7 Derr arr-etr - wrier t ; 

Er) "tritirc-  3)-  3IftiR liffer4 ckfrilcA ftefr riforc aff444 t ; 

"En-ftd Ow 41-14" 34 arf*rff ftur M f f1 	trr-qwf wqr r 	ft n-a-T @ -49T-4 q tilt a 	t, f 	g171-  artitftd-  aTarqr MTRIM TiqT9  	\'4 icier r 	 P-Ta itar Tim 	.m.fr tultER grit iTS-14fttz Trq 3rffri3 ;wit-a .ft-zrr Trzrr 
"ftr-cb-rat" 	to ftzr0 grit c61 	 fkri'd-ftm ftrwrzi wilk@ TRH 
(i) 4N--e 	3rrar3 rf3 rr-ku 	 iteas met Enferff Wq-sr 4rf 	 fairftd dll ;  

(ii) 313:P_Tm g73-{ 31TRI-4 414.  g'qvr vft-zrr 	arftrf4-d--di ; 
(iii)T13-Q4-1-ff cc) ErMird avt 	S 3r-13TR wkv-r Z4 it 	q)k MR-9T ; 
(iv)ft---#t 	wft4fl- r 3Trif-fers 	TOT 	v 	f cr? 

1st, th-cfrirr artr1T 3T-i 4)) 3713 crffrut-tN 31.2141 31-4 a rd 1 c0),T-4)-r Sft-€-4 Witt t 3T9:1 	3T24-41.  MTE6171 31Z247319. va Rik 	33-4--qr 	 3-ckYTI 

	

.-11 araraf 	a 	 f 	A 	S 3RT 	 fovr 	r ; 
(v) itierr cA thfrm Adis4rft 4 fe& z 	312ai 	AltfTh-rtt gl-RT 3Ctilrera 	3T 	 347Q.IT gTh ffiTi Th-V9-1 ; 
(vi) Ptql.  1).  49.,TT;TTI 3Tram a ThT 	 ; 



L WTI 	 Yi) 	 tin-a 	: 39:4r 	: 

3L1VTh4d Tjfa,  3fliftd uld`Tif0, 3T Esl cl 	3-Tel-4 thjQN) 
ammi Thcocli# 	 WTFM-T# g-T% 	'1)-o-1m 
13ichiaR1 ; 

(viii) 3mm-ft@ TT 312T-ar f 1 3T- T 	g-TAT TfOtf#T 	34T-TT 
tier 	T f f1 i rr2ffi ctl 	F1y - q1 eN 1-17d-T9-  9 ft41-  vim! 

3T219-1 ISTTOT9 eN4 # 	cNrri ; 

(ix) tarftrr-  cW.v 	fo-f#-ffiz w9tiit9H urtrairaft 	amtr---A-# # -et cpmr 
war Tri3T-Fr -9*m eirt') -Ot cp -1r 

(x) .t-ii211 gRT AT19 c61 	 41-A 311*# 3T2T-ar turi4t 	cliqF 
3Jimagrq R-TrfOEFF tl \iticric #-6 4 X41 	11 I 

(xi) 07-1 	3:1974 Olql c2t 41 	3T2197 31-4thci +LuI 	1I WTI frrerr 	c4-)k 
(-NMI ; 

(xii) 	 Cht 3114174-0) 3T2T4T 31-f 	ttThi , 

(mil) et   Tffrd, fkErTfORti CM ■391139a2rr thiTuf , 2T1.  

(xiv) 1:ft clITH (,)4 AZ, alet m r %ifq-%Frpg 	v-rtt 34-1-a-T1 
wcr-At 

▪ "fTcovid-  kcii.ui 	 Tufkft 	3TWIT 	fdfazi4i*3401--# Trf a 	t 

▪ *-1 qfq9)- 	-t-czz:FF 	titqr zl 3ff44# 95I aelei 3T2T-4T 	1r (tfli 
* 

T) km-lei 	 31Wd 	 .qu.s (3) 	dt-iclu. (1) 
3RIR ThgoT 	(3ww%-4#) t 

i) cico-114 itg-TT" 	3Tf41-ff, 3MM 4113-017 clt11Ct 	 %UT EIRT=f 3ffe4411, 1987 
mnr T-r-% 2(u) 	atuTIT trft#AT tWarr co1454)4-1 

• dcb41€61 tit11 34 3*114ff 3Tf r liNeRt Oct-Y41 	11 ftaiT tiThEr 31"11P-211,1 1987 
Th°[ ZTRT 2(P) c 	 3talt ITitmfka .‘4{Q-# 3t t 

qcnsueic-r 	3T%--# W%i d 	31-14f#zni am -Tr 	atirffi-zr# TR"' TR 
30-# wtern-  T4T 	 facif4Aiew 	att 	atffita-  t+T) tioz 

• t, 	 arlq-R 317frir 31-tiftzPi 1956 cP URT (3) 	31.019 
TEPT 	 El'ffird fL-m 4 1 4-1I A-  I 

3.  	 ffizfiu, col vet, f44cfrr caTT t)cti  

1. 	(i) *rf RIPIcI4-1) 	 fTcolqc-il 	1-#cikui > q -scofT 
	 %iciPv_nclo e#c4-)t-Hd-  (.37) .c.?ctizi co,41; 

(10 Mlcny1M el6 arr4T- 	1/4311 --RTItzr (i1 f4 -r -qv-RFT 	cb# ci->r 
#r 6) 7g -qcoL)-  3T2T-41-  4-arf#T 111-c4R 6, 	 (# % co# 4\9 
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clicizi 	 und 010 fikurizrl sKiti-)Rii 4-t fit 01(47 ii0 
942 	I t \L14zt -kq,k,:t 	Tz7E-ti,  ti ,ti V, art ,c--4 	rt 	,1 -\T31() 

coizithiet 	 3T-f2T 	ct1 f'9-0) 3=(4ET, =ticH-iTha7 
.1'4-tzT f-e-d-,0r4 	 amar 	+M;-[ 

cf)kui ,tricitt tt)). -11-4-(4-  4g):  XH ttri0 

(iv) C71c1)4(Igit STMT Ni•41 441:11-41 ti NR chl cb)q 	• 	;It el•-1 I 
41-reQ- 

(dfr) ZreisIT mri af-dta- 	fdqfqc.ikviq 	f 
114-1 41c11 WC' ETRETT, 

WMr wfda 	+la ticitT 3T-Ro, ft341 .Tft crwR 	 
iturfflui 41R41R4), tialitlifqq) 3R141 

(Tr) R4fdtiiO4 4 HziktAtb aT214tt 
tr-q--9TTT 41M1 tfq tinuf I 

(v) fl‘,LI c-1444 q7c11411(14 	e-14h41(4 41 tkZftf 	✓imq 
3tZW-41-9.  aiTETIV 	1-4-910Nti 3T-q-3- 1 	4t 4.;1411 31-14M gRT -Rj--TrT7 49-0 3=141 78 

(T) 	sitrtT ci flu-zi41(4 IT 944-0=i-0ntai 
(r) 	m3-4 4i \,-1<4@ faio.izii 	tr trot-i 4rt 
(Tr) 34-qtro-  	F4-4) 	 chM4 f~ vit —41ti 
(ti) Tt-4-Rm ,flu-4 4b1 *N (\it,t4th ci4+.114 

(vi)*--41-4 cr444 q-zeq-14-ar0zi 	014p410 c f 	*--4rzi cm,  fay-tiro-4 oTr 3tzr-t-T4k afiqr? uz,  -1 91-0f 	 31-q-÷M 71 441 CqN1Q-1 Pik 3tf41 m3-r Rpic +le) c119 .9r91* 490-143) 4 0rkTrft 
aturei, 3414-40-Fr— 3rafei 

RYclraWdeil -4 kV cl3e1LIRI 4i14-401 
(ii) 	 citt)414 ftrerr, 	3-i3-111/9 11-4-t-re 	 

(FT) \qqm-  ti, 3praftr4-3(a)0Th 

(vii) oltotim \q) 3tvr-15Tf0i aart-Tft  	m-T-441-3 ircuT 	WO -3) (119 qti alti-qT 70 qti 1 31Tg act), ■YI)-  711 TO. > 1, c•) iWc f4T4U r+-74T wctzu 	qB-  wiT) ft-altar-0-4 	3r1R.  tHiLlIcAc 	 f07 f9T:sqtt ft-zrr .44-11 gi 

(viii) 014+4i0 cp) 	319-4r 	415rf wgr 	33-froffij 
3000 t 5000 WI 	RTIT Wcrfff I 

x) 0)-wEri0 a1wq-rw? war -s-4-4-6-R 3Tr3)4t S wiTrqict 614 ER 3f4t-d 
-c413T--t7d; : 



um III—/Fre_ -r] 	 ma 	w : 312-ilbrin, 

5 	0)1 	METZ cf-61 “cf) ITVff 	f 
(-110)41c4 0)1 3110) f0thg (-14111; 	 31011:T 
•,1,101 0)1 \J 	314974te, Lel , .311 f+ 

maina 	(t) 	4)4 9-T T, 	3l-r134f 	ucle, 	(-H 

2. 	cicbrntl e1eQTT 	Trirn 	.44,54) 1,Nclulciu 	0304 
.19--4R-14 11:1!1t 4ft-a chrl eft, Pni-4 	tikez 
(cif 	i.-r) Tzva  	dcbrilcA 	 
eIe2TTail Ti4g- 	tiro tic,  H4 5Th 

UTr' I,010 cicb 
\I÷10)) 

\-ST;c1 ,7z174-7--Er 
1 

TT T t 	cb Nictwicr 
(A c 31-713Q4-1 -  

3121-1-r c4p 	414 

4. 	 OTTK3-31-4M 	YI1cigT\T4 Awl : 

dicbund 	 1QI0)1LIcIl 0)1 	-Ta 05 1 	 3-711-141- 71fhigr (pr 
w44 4oir 

(I) ft--# faTrpf .g-TAT 	,MQ-TT 	3-(1-3-&T TP-T1 	10)110 	 -ft-0-NT \Julkif 4;1 
9--off 4).4 05 TR-qm„ itar211 TAT 4Yc 	Plmoo 3T2TaT 	l ei4car crm 
tiOTT 3m-4-r f 	tk-Q11, 4-ir 	4-119o1   Old f31thlgla 
d2IT 

(ii) .3tr tiotr 	ftarall 	t4 # m-kcJ     4; 	t4 4i arr#-- I 

T-14.1(4i4fri 3121-ar T1:3tt-9 	4 fR ft±r TR4 al*Cd'E 4? 
ei10)41(4 RT ao dcp f 	fit \AN4it, V cicb 3-9A LIRulk ch) ztu 

vr#Traff t 	of 	ct)) 	 f4ft-tz 3444-14--d-m 3T24-4-r 	 vii 
 	itftrtz cpkur 9.  5) I 

(3) 	.4-04174 ticMr fOicomol cbnr 	wrq-rgc 4 f - m-Lfrc9 44 z15 altWN 
51 	+I1 ft 05 444#4 ticit ft4r I-314)RM *1 
34-1Rftu       34fOt 14tis cp( 
312141 144bcii41 f  7f ft-# &4-1t.r 4)l 3144r twiticii 	aTtrA 
sekboi 

5. 	Ricpiticlf4-41-Pi HTh51T 

(1) 1:1T4- • au)-114 titur ei14p41r1 ci ku 	÷N.P_il ct') ct .31-N4o 11-4T-419 
ct>41-cma 4 .)cjc-cf 	-4(b -R-Wr 	4T-7-1-ft I ye LIR.  111-itr1 tar211 3421-01 
ce,414n 	Ritmcf 	ft-4NT 	cc   t 

(2) T-P_Tilit cOf T11.1 	Ve -Rt 	R1-0-qT trE ffaTT faces 	c2-1140) 
-sKrffa 
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(3) ‘44t- 1 	31-1q-9.  crrki 6.11 	 mi-r3)-m-4-frr# 	41\ 

4;011 7211 	 3 c .*.oct,r 5vN 	 tg fi314 	347-P.11 

ci->t 	cmcw=liTri 

-1.31colz4ci 4 3J-9--4- 	 Th-N‘Wci cf.) 111, f -RTThr t 31Tcurrf 
Its-a ufF41(tr 	PTT 	l itft§m avt-ar @,)4-01(4-) TirEim 	(ultil 411 
	 -E)-) 

(5) tilitff UtliL4KI 314'11 NE  	gaR 	 ticbdi 	3Tarar 3114-p 
itiT 4N) 5trEltRE d) 191L3,71 31/2 apT9T ITU ,“M dtc11 t 

(6) eilcbmici 	 fecgt-t-i) 	ffitzm 34---13TH 9ivid 4 3197-fr,:e,' 
cp4411 

(7) 919)ILIc11* vlIt4 flimuf > 	cilcr4ic4 	3frtc9turf 	\ct) 	cI 
Tift-i P4CNI cOtil ,<ARD-cicr cl.)411 

dcfriltri ITT 1 ZW 3T41T 	 wet t f ciE 
ei)cogiet 	Tim 	 tIR 	m -9-6) cNc-S) 	cTl Z1 

olo-Atio 	ape' 4 a fth-zur .31114111 

(9) lcPILlc1 t fcit.(ur utTr 	trat co`[ 	16ct 	 act“-Ito 
afcrt 440g61 	ffitzuk* ctl ---T3-ui'E 	 'iii.) cue) aftzr 
LITT 	(1-) Tf*TIT I 

(10) 	 (9) t 3T fia 	3T1 3T, 	ctAllef 	 aft* our 
cur crl itar u114411 cur l arrk-zr o4o,414 ti,ot" 4 Buell 	e tr3 t Gle) 
utkli 

(11) oct44 31-3Qr 	LI6 31414a 5)JII fs a dlcbt-nd cl arrkw)-  
31 41st c0 I 

(12) acptuci   ft #1 31Tt3T 5 ART gm 3T-TrEd9 9 Ie+-4 .3119 147, 1Tftsc 

■199,c1r1 Wet 	.41-41 	allw-dth-E[ cp) 	M-RT1 v114911 

(13) 	Icblalc1 ittitd ftar4, 	flior-WH 312faf olcbmiet 	Tht 3T 	cwr 

4p 	..3 r+-itt 31-431 alir41 gm 4 'W .11Tht1tI 

(14) q61/M-RMITR 91thlzid th IWO 	cl 	ChclI th f nos  \itiTtv, 

	 3TitZT 	tIchCIT t I 

(15) ftcgl-vii la eth-ar m`l \it-N crd ''4 kurr, 	4--ARqd 	 19)ctr1, CIct) 
&Q-T9 9RwirriciNur Att tt crwl vcra---41 -ER eic 4LtrTI) :- 
(4)  	313Tra 	9ictiqd 3:rfed-  reiff 	311Y-1R TTY fkuhl 	31M-A1 

1.? 
(7u) 9Ir 	inrr 'Tifkit fjcpul ItitTf 0.) t 	 149 	3pa91 ftutEr 

(4) 

(8) 



4.1Tri 111—WS 4] 17 (Iwo WinThttri 

s. 	~zcrerU a2rr 	cicti 	oltr 31-ItAt ft(TRI:015i 	itt-Thrzrf  	Th 

waraFfr C4 r4id u-2-TT fiat, 	cb 	31R crycintr 4 t-a-cm 	•ltHRCdr R1 fafTi 

uti•ictd 	chicIN1111 

7. af-Trra9 	Pb 	i)wig 	trfturrii : 

tritti-R ITT 4-4r Rbtir eft ocfrilcbt 	tit4ET 1 n4-11c1Rthi 	R1 ct) 	yt, 3T2T-4-r 
arf 4?5 cm4cri 	 ¶ c41 	t, 	untivcr) olcbtrid 	3Tre-e 	3T-ITT-d9 
9--ef 	3T2Nr &Tura cfr<4 4 	 7-6-1d1 t, Ttzfr : 

(T) 31-1tr-ca4-R-ezt oct)•114 ftar trf3trc (dcfrIlcbri titaTTait cr>r autt- ) fo-fkalT, 
2010211.  1:R 	HT 	TPTZE—WIZI 	 31.2.1-4T Efftedd' "rTh7 117 
StIT4t1T9t t 31.0h c1cP414 i-10 •1T (Pt SItq-N 	 mizra am-Tr 
c4-)1 3T-44 cm4i14' 3T2T-ar 	r , 

(o) trfttic 'gfiT q-qT9 	 err 	 clititt aril 3T2Tar 3(14T9.  ART 
ctri 	41-Acif 3TQ14T  	ff4k uri• .ThAt -ft-4m 4161z401 	 , 

(IT) acn 	fl l err cnl 311--41ta 11 AIL itt 3T1-C-1 CP) 'flC47.11 , 

tftrfc 	t41-4 	c11 IN19-  CP t clIct f+-Rft 	 317441 
4)140'4 	 ftqF CI 	> 	M C cict>4441 timr 4'4 3TETT9-  Enfitd m•il , 

OTT cri f 	a fftITIOR:It isitta vi -r TRTNITT 11 t14-11 -r-41 	miu 	 
9)-PeRi 7-t-rftm cir“ 3T7KF 3F4 \311Ttc1 	THUM 	ff211 fitritfR Thnt 

€.1illdt/c141Jef rfi th-Eurrr cmc,') z16 7r4d cl) •1 ft cict4 	(41 Tt+PAT 

fcbILI 	 fi•cb 	T 	1 t 

0) ticicgoi Marl cp' 	qic4 Icif4lierL, CP1 err c41 	 cintd 
ctrir , 

ikr4 	 WA-FRIT 31.7IM Thtiffita clTh•ll 	70 simu 	4RO 4 
-+Firo 	i-kcw cp)  	ftc 	--ofr 	 q.;1 cb) 
cww 	11-1)1 71 cNt-11 	 , 

gRqc cnl u 	.2irctc-Rif   ft 	i1 	vi-rwrt c 3r4ir-o9r21, tift 
dcb•i1c41 T4-Rerr -ER \3LiTtcf TITgt '1I• MAIE 	t a•q coW cm4c114 cf< 
t MAT 3i1 Thl:?4TtZ ,flAqica 	 am-mitt( altrfrEFT 4 f 	vr-49-k 
3T1t9 S,1  	cii  Ti m-01 	: 

IT-4-g TT-4:m cM aTET-41 RP-Tit wcn 	ar%Tff1fagartrrcnl  
Ticri cm 31-a-497 it-4-  fit, 3Ter i i 	*.er 	aft cr) 	 cbt4cri 9-er 
m'Ar -rcrft 

8. fMk411, 0044 	Pbctr ftrur  	v,c1 - cr(i)cucri=41 A aroma  wrzil q 

cr-P11-4  tc1/41 atAf÷f4ri 	tw-1 	 \'9" 	f4I-‘44T el \f  I 

1471-rn 

[freqff III/4/131 /12/aTM. 

(0) 
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION 

NOTIFICATION 

'New Delhi, the 25th May, 2012 

All India Courcilfor Technical Education (Establishment of Mechanism for 
Grievance Redressal) Regulations, 2012 

F. No. 37-3/Lega112012,— 
in order to ensure transparency by Technical 

institutions imparting technical education, in admissions and with Paramount 
Objective of preventing unfair practices and to provide a mechanism to innocent 
students for redressal of their grievances, In exercise of the power conferred 
under Clause 1 of Section 23 of the All India Council for Technical Education, 
Act, 1987 (52 of 1987), the All India Council for Technical Education makes the 
following Regulations, namely : 

1. SHORT TITLE, APPLICATION AND COMMENCEMENT : 

These regulations may be called the All India Council for Technical 
Education (Establishment of Mechanism for Grievance Redressal) 
Regulations, 2012. 

They shall apply to every Technical Institution recognized or approved 
by the All India Council for Technical Education under the All India 
Council for Technical Education Act, 1987. 
They shall come into force from the date of its publication in the Official 
Gazette. 

2. DEFINITION : 

(1) 	In these regulations unless the context otherwise requires - 

a) "Act" means the All India Council for Technical Education Act, 1987; 
b) 'Aggrieved student' means a student who has any complaint in the 

matters concerned with the grievances as defined under these 
regulations; 

c) "College" means any institution, whether known as such or by any 
other name, which provides for a course of study for obtaining any 
qualification from a university and which, in accordance with the 
rules and regulations of such university, is recognized as competent 
to provide for such course of study and present students undergoing 
such course of study for the examination for the award of such 
qualification; 

d) "Council' means the All India Council for Technical Education; 
e) "Declared Admission Policy" means such policy for admission to a 

course or programme of study as may be approved or recognized by 
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the Council and offered by the institution and published in such 
manner as the council may specify; 

f) 	'Grievances' may include the following rornpi?ints of he aggrieved 
students namely - 
(i) making admission contrary to merit determined in accordance 

with the declared admission policy of the institute; 
(ii) irregularity in the admission process adopted by the institute; 
(iii) refusing admission in accordance with the declared admission 

policy of the institute; 
(iv) withhold or refuse to return any document in the form of 

certificates of degree, diploma or any other award or other 
document deposited with it by a person for the purpose of 
seeking admission in such institution, with a view to induce or 
compel such person to pay any fee or fees in respect of any 
course or programme of study which such person does not 
intend to pursue; 

(v) demand of money in excess of that specified in the declared 
admission policy or approved by the competent authority to be 
charged by such institution; 

(vi) breach of the policy for reservation in admission as may be 
applicable; 

(vii) complaints of alleged discrimination by students from 
Scheduled Caste, Scheduled Tribes, OBC, women, minority or 
disabled categories; 

(viii) non payment or delay in payment of scholarships to any 
students that such institution is committed, under the 
conditions imposed by AICTE, or by any other authority; 

(ix) delay in conduct of examinations or declaration of results 
beyond that specified in the academic calendar; 

(x) on provision of student amenities as may have been promised 
or required to be provided by the institution; 

(xi) denial of quality education as promised at the time of 
admission or required to be provided; 

(xii) non transparent or unfair evaluation practices; 
(xiii) harassment and victimization of students including sexual 

harassment; and 
(xiv) refund of fees on withdrawal of admissions as per AICTE 

instructions from time to time. 
g) 	'Grievance Redressal Committee' means a Committee constituted 

under these Regulations; 
h) "institution" for the purposes of these Regulations, means, college 

or institution as the case may be; 
"Ombudsman" means such Ombudsman appointed under sub-clause 
(1) of clause (3) of these Regulations; 

20,C7 ad/12-3 
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j) "Technical education" means programs of education as defined 
under section 2[g] of the All India Council for Technical Education, 
Act, 1987; 

k) "Technical Institution" means an Institution as defined under section 
2[h] of the All India Council for Technical Education, Act, 1987; 

	

I) 	"University" means a university established or incorporated by or.  
under a Central Act or State Act and includes an institution deemed 
to be university declared as such under section 3 of the UGC Act 
1956. 

3. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF 
SERVICES UNDER REDRESSAL MECHANISM 

	

1 . i) 	Each Technical University shall appoint an Ombudsman for 
redressal of grievances of students under these regulations. 

	

ii) 	The Ombudsman shall be a person who has been a judge not below 
the rank of a District Judge or a Retired Professor who has at least 
10 years experience. 

	

iii) 	The Ombudsman shall not, at the time of appointment, during one 
year before appointment, or in the course of his tenure as 
ombudsman, be in a conflict of interest with the university where his 
personal relationship, professional affiliation or financial interest may 
compromise or reasonably appear to compromise, the independence 
of judgement toward the university. 

	

iv) 	The Ombudsman, or any member of his immediate family shall not : 
a) hold or have held at any point in the past, any post, 

employment in office of profit in the University, 
b) have any significant relationship including personal, family, 

professional or financial, with the university, 
c) hold any university position, called by whatever name, under 

the administration or governance structure of the university. 

	

v) 	
The Ombudsman in a State Technical University shall be appointed 
by the University on a part time basis from a panel of three names 
suggested by the search committee consisting of the following 
members : 
a) 	Nominee of the Governor of concerned State - Chairman 
b) Two Vice Chancellors by rotation from Public Universities of 

the State concerned 
c) One Vice Chancellor by rotation from Private Universities of 

the State concerned 
d) Secretary (Higher Technical Education) of the State 

concerned- Convenor 

	

vi) 	
The Ombudsman in a Central Technical University shall be appointed 
by the Central Technical University concerned on a part time basis 
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from a panel of three names suggested by the search ci-

consisting of the following members: 
a) Chairman AICTE 	 Chairman 

b) One Vice Chancellor from Central Technical Universities by 
rotation 

c) Joint Secretary Higher Technical Education, MHRD, 
Government of India 

d) Member Secretary AICTE 	Convenor 

vii) The Ombudsman shall be a part time officer appointed for a period 
of three years or till 70 years of age whichever is earlier from the 
date he resumes the office and may be reappointed for another one 
term in the same university. 

viii) Ombudsman shall be paid a consolidated fees of Rs. 3000 to 5000 
per hearing, in addition to the conveyance 

ix) The Ombudsman may be removed on charges of proven misconduct 
or misbehavior by the concerned appointing authority: 

x) Provided that no order of removal shall be passed except after an 
inquiry made in this regard by a person not below the rank of High 
Court Judge in which such Ombudsman has been informed of the 
charges against him and given a reasonable opportunity of being 
heard in respect of those charges. 

2. In case of Technical Institution, the Vice Chancellor of the affiliating 
university shall constitute a grievance redressal committee consisting of 
five members for an individual Technical Institution or a group of Technical 
Institutions, keeping in view the location of the Technical Institution(s) 
concerned. 

4. POWERS AND FUNCTIONS OF OMBUDSMAN : 

(1) The Ombudsman shall exercise its powers to hear any grievance — 

(i) 	of any student against the university or institution affiliated to it or 
an institute, as the case may be, after the student has availed of 
remedies available in such institution for redressal of grievance; and 

(H) 	of any applicant for admission as student to such institution. 

(2) No application for revaluation or remarking of answer sheets shall be 
entertained by the Ombudsman unless specific irregularity materially 
affecting the outcome or specific instance of discrimination is indicated. 

(3) The Ombudsman shall have power to seek the assistance of any person 
belonging to the Scheduled Caste, Scheduled Tribe, Socially and 
economically backward classes (SEBC) minority or disabled category, as 
amicus curiae, for hearing complaints of alleged discrimination. 

I 	/ 
c., tat--; 
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S. PROCEDURE IN REDRESSAL OF GRIEVANCES : 

(1) Each Technical institution shall establish a registry, headed by an 
employee of the institute of appropriate rank as the Ombudsman may 
decide, where an aggrieved student or person may make an applicant 
seeking redressal of grievance. 

(2) The address of the registry so established shall be published widely 
including on the notice board and prospectus and placed on the website of 
the institution. 

(3) On receipt of an application by the registry, the employee-in-charge shall 
inform the Ombudsman and shall immediately provide a copy to the 
institution for furnishing its reply within seven days. 

(4) The Ombudsman shall fix a date for hearing the complaint which shall be 
communicated to the institute and the aggrieved person either in writing 
or electronically, as may be feasible. 

(5) An aggrieved person may appear either in person or represented by such 
person as may be authorized to present his case. 

(6) The Ombudsman shall be guided by principles of natural justice while 
hearing the grievance. 

(7) The Ombudsman shall ensure disposal of every application within one 
month of receipt for speedy redress of grievance. 

(8) The Technical institution shall be expected to co-operate with the 
Ombudsman in redress of grievances and failure to do so may be reported 
by the Ombudsman to AICTE. 

(9) On the conclusion of proceedings, the Ombudsman shall pass such order, 
with reasons for such order, as may be deemed fit to redress the 
grievance and provide such relief as may be desirable to the affected party 
at issue. 

(10) Every order under clause (9), under the signature of the Ombudsman, 
shall be provided to the aggrieved person and the institution and shall be 
placed on the website of the Technical institution. 

(11) The Technical institution shall comply with the order of the Ombudsman. 
(12) Any order of the Ombudsman not complied with by the institution shall be 

reported to the AICTE for appropriate action as deemed fit by the Council. 
(13) A complaint shall be filed by the aggrieved student, his / her parent or 

with a special permission from the ombudsman, by any other person. 
(14) In case of any false/frivolous complaint, the ombudsman may order 

appropriate action against the complainant. 
(15) The principles and procedures outlined above shall apply to the working of 

the Grievance Redressal Committee in the Technical Institute except 
(a) in case of lack of unanimity, the Grievance Committee shall take 

decisions by majority; 
(b) the Grievance Committee shall communicate its decisions within ten 

days of receipt of complaint. 
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6. 	The University and the Technical Institution concerned shall provide 
detailed information regarding provisions of grievance redressal mechanism, 
ombudsman and the duties and rights of students in their prospectus 
prominently. 

7. CONSEQUENCES OF NON-COMPLIANCE 

The Council shall in respect of any Technical Institution that willfully contravenes 
or repeatedly fails to comply with orders of the Ombudsman, may proceed to 
take one or more of the following actions, namely; 

(a) Withdraw the approval granted to the Technical Institution or any other 
action or penalty as provided under the All India Council for Technical 
Education (Grant of Approvals for Technical Institutions) Regulation, 2010 
as modified or amended by the Council from time to time; 

(b) withdrawal of declaration of fitness or entitlement to receive grants or 
financial assistance from the Council; 

(c) withholding any grant allocated to the Technical institution; 
(a) 	declaring the Technical institution ineligible for consideration for any 

assistance under any of the general or special assistance programmes of 
the Council; 

(e) informing the general public, including potential candidates for admission, 
through a notice displayed prominently in the newspapers or other 
suitable media and posted on the website/web portal of the Council, 
declaring that the Technical Institution does not possess the minimum 
standards for redressal of grievances; 

(f) recommend to the affiliating university for withdrawal of affiliation; 
(g) recommend to the appropriate State Government for withdrawal of status 

as university in case of a Technical university established or incorporated 
under a State Act; 

(h) taking such other action within its powers as the Council may deem fit and 
impose such other penalties as may be provided in the Act for such 
duration of time as the Technical institution complies with the provisions of 
these Regulations : 
Provided that no action shall be taken by AICTE under this clause unless 
the technical institution has been asked to explain its position and 
opportunity of being heard has been provided to it. 

8. 	These regulations shall stand impliedly repealed on coming into force of 
the Prohibition of Unfair Practices in Technical, Medical Educational Institutions 
and Universities Act. 

Dr. K. P. ISAAC, Member Secy. 

[ADVT. iiii4t131/12/Exty.] 
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Regulation No. 17 of 2019 

Procedure of Grievances Committee 

 The Maharashtra Public Universities Act, 2016, came into existence and so it has become 
expedient to amend/ Frame the regulation of procedure of Grievances committee. The management 
council is hereby, pleased to make the following Regulation-2019, Procedure of Grievances 
Committee.  
  

1. This regulation may be called as Regulation for Procedure of Grievances Committee-2019. 
2. This regulation shall come into force with effect from the date of it’s approval by the 

Management Council. 
 

3. In this regulation unless the context otherwise requires : - 
 

i. “Grievances Committee” , means the Grievances Committee constituted under sub 
section (3) of section 79 of Maharashtra Public Universities Act, 2016. 

ii. “Teacher “ means a Teacher as defined under sub-section (61) of Section 2 of the 
Maharashtra Public Universities Act, 2016. 

iii. “ University Teacher"  means a  Teacher as defined under sub-section (68) of Section 
2 of the Maharashtra Public Universities Act, 2016. 

iv. “Management Council” means the Management council constituted under sub section 
(4) of section 30 of Maharashtra Public Universities Act,2016. 

v. “Other employees” means, other employees working on sanctioned posts of the 
University, affiliated colleges, institutions and recognized institutions.   

vi. "University” means, Sant Gadge Baba Amravati University established by the 
Amravati University Act, 1983. 

vii. “Colleges, institution and recognized institution” means college, institution and 
recognized institution as defined under sub-section (12),(34) & (46) respectively of 
Section 2 of Maharashtra Public Universities Act, 2016.  

viii. “Director" means Director as defined under sub-section (25) of section 2 of 
Maharashtra Public Universities Act, 2016. 

ix. “Management” means Management as defined under sub-section (37) of section 2 of 
Maharashtra Public Universities Act, 2016. 

x. “Principal” means Principal as defined under sub-section (44) of section 2 of 
Maharashtra Public Universities Act, 2016. 

4. Jurisdiction:- 
 

i. The Grievances Committee shall have jurisdiction to entertain, hear, settle and decide 
the grievances of the teachers and other employees of the University, affiliated and 
autonomous colleges and recognized institutions, which are within the jurisdiction of 
the University. 

ii. The Grievances Committee shall entertain , hear, settle and decide the grievances 
only from individuals, no collective complaints shall be entertained. 
 

5. Procedure of filing application/ complaint:- 
 

i. The complainant shall have to submit his grievance along with the prescribed fees 
of Rs. 500/- (Rs. Five hundred only) or the fees as decided  by the competent 
authority, from time to time. 

ii. (a)  Every complainant shall submit his complaint in 10 copies ( one original and 09 
 attested copies). The complainant shall forward his complaint to the University 
 Office through the University Registrar, Principal/Director of the College / 
 Recognized Institution as the case may be. The complainant may forward one 
 advance copy directly to the University in addition to the 10  copies. It shall be 
 the responsibility of the University Registrar/Principal/Head of Recognized 
 Institution to forward the complaint of the complainant to the University Office 
 along with his say within eight days from the date of receipt of the complaint. 
 Failure to forward the complaint along with his say within this time limit shall be 
 treated as a failure of his duties and responsibilities as per relevant Statutes. 
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(b)  In case the complainant is Principal/Director, he/she shall submit his/her    
         complaint to the University Office through the Secretary of the management     
         of the College/  Recognized Institution. It shall be the responsibility of the   

Chairman/Secretary of the Management to forward the complaint along with  
his/her say to the University  within eight days from the receipt of the 
complaint. Failure to forward the complaint along with their say within the 
stipulated time limit shall be treated as  breach of code of conduct for the 
management prescribed by the relevant Statutes.  

iii.     In case of failure in forwarding the say within 15 days, Grievances Committee     
           will proceed the matter on the basis of merits of the case. 
iv.   The complainant shall attach attested photo copies of all such documents, which     
          he deems necessary to support his complaint. 
v.   Complaint received in 10 copies along with prescribed fee, shall be placed before       
      the Grievances Committee as expeditiously as possible for taking decision    
        regarding tenability of the Grievances/complaint. 
vi.  The Grievances Committee shall, after due scrutiny of complaint, decide whether 
 the given complaint can be admitted and record it’s reasons for it’s decisions. On   
      admission of the Grievances/ complaints,  it shall be registered in the Office & 
 shall be allotted  the Case No. (Pages of the registered complaint shall be 
 numbered as 1,2,3,4 as in chronological order.) 

 
6. Place of seating: - The Grievances Committee shall meet on any  convenient day as decided by  

         the Chairman at such place provided by the University. 
 

7. Language of Grievances Committee:- 
The aggrieved employee may file his application /complaint in Marathi/Hindi/English Language. 
 

8. Powers of Grievances Committee:- 
i. Grievances Committee shall have the power to call for record, proceeding and 

any document in  the custody of respondent for its own verification and to verify 
authenticity of the grievance of the aggrieved employee. 

ii. The Grievances Committee shall be vested with powers to make decision of 
grievance of aggrieved employee and for taking appropriate action against 
party/parties for implementation of its decision. 

9. Limitation:- 

     The Aggrieved employee shall file his/her appeal/ representation within three    
      months from the date of final order made in connection with his/her complaint.   
     The committee may in exceptional circumstances condone the said period. 

 
10. Subject of Complaints :- 

The Grievances Committee shall entertain, hear, settle and decide the grievances/ 
complaints as prescribed under the Maharashtra Public Universities Act, 2016. 

 
11. Procedure of the Grievances Committee :- 

i. The Grievances Committee shall entertain the complaint and direct both the 
parties to remain present before the Grievances Committee in its meeting. If 
both the parties are absent without any valid reasons, then the complaint shall 
stand dismissed. If one of the parties remains present, the Grievances 
Committee shall take ex-party decision & this decision shall be binding on both 
the parties. The complaint once dismissed shall not be re-entertained. 

ii. Notwithstanding anything contained in this regulation, the complainant and the 
respondent shall personally, remain present before the Grievances Committee 
for hearing. They shall not be allowed to send any representative to plead their 
case before Grievances Committee. 
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iii. Every complainant and the respondent shall personally remain present before 
the Grievances Committee at their own costs. 

iv. The Grievances Committee shall hear the Grievance of the complainant. While 
doing so, full opportunity of being heard will be given to both the parties. After 
hearing both the parties, the Grievances Committee may give hearing to the 
individual concerned, to explain his grievance personally in its meeting. 

v. In case of difference in opinion amongst members & Chairman regarding 
decision of complaint majority rule shall prevail. 
 

vi. If the University/Principal/Director/Management as the case may be fails to 
comply with the decision by the Grievances Committee as provided in 
subsection (6) of section 79 of Maharashtra Public Universities Act, 2016 within 
the period prescribed by the Grievances Committee, then the 
University/Principal/Director/Management shall be penalized in the following 
manner:  
 

a) If the University/Principal/Director/Management fails to comply with the 
decision of the Grievances Committee in prescribed time, then the fine of Rs. 
1000/- shall be imposed on the defaulter for the first offence for the second & 
subsequent offences, fine may be increased.  

 12.  Save as otherwise as provided hereinabove, the Chairperson shall have discretionary        
         powers to take appropriate action for proper functioning of the Grievances Committee. 

 13.  The "Rule No. 13 of  2010" stands repealed. 
 

 

*** 
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION 
New Delhi 

 
NOTIFICATION 

 
Dated 01-07-2009 

 
Sub: Prevention and prohibition of Ragging in technical Institutions, 

Universities including Deemed to be Universities imparting technical 
education. 

 
 
F.No.37-3/Legal/AICTE/2009 – In exercise of the powers conferred under Section 
23 read with Section 10 (b), (g), (p) and (q) of AICTE Act, 1987, the All India 
Council for Technical Education, hereby makes the following Regulations:- 
 

1. Short title and commencement:- 
 

(i) These Regulations may be called the All India Council for Technical 
Education (Prevention and Prohibition of Ragging in Technical 
Institutions, Universities including Deemed to be Universities 
imparting technical education) Regulations 2009. 

 
(ii) They shall come into force on the date of the notification. 

 
2. Objectives:- 

 
In view of the directions of the Hon’ble Supreme Court in SLP No. 24295 of 2006 
dated 16-05-2007 and in Civil Appeal number 887 of 2009, dated 08-05-2009 to 
prohibit, prevent and eliminate the scourge of ragging including any conduct by any 
student or students whether by words spoken or written or by an act which has the 
effect of teasing, treating or handling with rudeness a fresher or any other student, 
or indulging in rowdy or undisciplined activities by any student or students which 
causes or is likely to cause annoyance, hardship or psychological harm or to raise 
fear or apprehension thereof in any fresher or any other student or asking any 
student to do any act which such student will not in the ordinary course do and 
which has the effect of causing or generating a sense of shame, or torment or 
embarrassment so as to adversely affect the physique or psyche of such fresher or 
any other student, with or without an intent to derive a sadistic pleasure or showing 
off power, authority or superiority by a student over any fresher or any other 
student, in all higher education institutions in the country, and thereby, to provide 
for the healthy development, physically and psychologically, of all students, the All 
India Council for Technical Education,(AICTE) brings forth these Regulations. 
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3. Definitions:- 

 
(a) “Act” means the All India Council for Technical Education Act 1987 (52 of 

1987); 
 
(b) “Technical Institution” means an institution of Government, Government 

Aided and Private (self financing) conducting the courses/programmes in the 
field of technical education, training and research in Engineering, 
Technology including MCA, Architecture, Town Planning, Management, 
Pharmacy, Hotel Management & Catering Technology, Applied Arts & 
Crafts and such other programmes and areas as notified by the Council from 
time to time; 

 
(c) ‘University” means a University defined under clause (f) of section 2 of the 

University Grants Commission Act, 1956 and includes an institution deemed 
to be a University under section 3 of that Act. 

 
(d)  “Academic year” means the period from the commencement of admission 

of students in any course of study in the institution up to the completion of 
academic requirements for that particular year. 

 
(e) “Head of the institution” means the Vice-Chancellor in case of a university 

or a deemed to be university, the Principal or the Director or such other 
designation as the executive head of the institution or the college is referred. 

 
(f) “Fresher” means a student who has been admitted to an institution and who 

is undergoing his/her first year of study in such institution. 
 
(g) Words and expressions used and not defined herein but defined in the Act or 

in the General Clauses Act, 1887, shall have the meanings respectively 
assigned to them in the Act or in the General Clauses Act, 1887, as the case 
may be. And  

 
(h) All other words and expressions used herein and not defined but defined in 

the All India Council for Technical Education Act, 1987 (52 of 1987), shall 
have the meanings respectively assigned to them in the said Act; 

 
4 What constitutes Ragging: - Ragging constitutes one or more of any of the 

following acts: 
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a. any conduct by any student or students whether by words spoken or written 
or by an act which has the effect of teasing, treating or handling with 
rudeness a fresher or any other student; 

 
b. indulging in rowdy or undisciplined activities by any student or students 

which causes or is likely to cause annoyance, hardship, physical or 
psychological harm or to raise fear or apprehension thereof in any fresher or 
any other student; 

 
c. asking any student to do any act which such student will not in the ordinary 

course do and which has the effect of causing or generating a sense of 
shame, or torment or embarrassment so as to adversely affect the physique or 
psyche of such fresher or any other student; 

 
d. any act by a senior student that prevents, disrupts or disturbs the regular 

academic activity of any other student or a fresher; 
 
e. exploiting the services of a fresher or any other student for completing the 

academic tasks assigned to an individual or a group of students. 
 
f. any act of financial extortion or forceful expenditure burden put on a fresher 

or any other student by students; 
 
g. any act of physical abuse including all variants of it: sexual abuse, 

homosexual assaults, stripping, forcing obscene and lewd acts, gestures, 
causing bodily harm or any other danger to health or person; 

 
h. any act or abuse by spoken words, emails, posts, public insults which would 

also include deriving perverted pleasure, vicarious or sadistic thrill from 
actively or passively participating in the discomfiture to fresher or any other 
student; 

 
i. any act that affects the mental health and self-confidence of a fresher or any 

other student with or without an intent to derive a sadistic pleasure or 
showing off power, authority or superiority by a student over any fresher or 
any other student. 

 
5.      Measures for prevention of ragging:- 

 
It shall be mandatory for every technical Institution, University, deemed to 
be University imparting technical education to take following measures for 
prevention of ragging at such institutions. 
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1. The advertisement issued for admission by a technical institution, University 
including Deemed to be University concerned and/or the admission 
authority/ affiliating University/State Govt./UT/Central Govt. as the case 
may be, shall clearly mention that ragging is totally banned and anyone 
found guilty of ragging and/or abetting ragging is liable to be punished.  

 
2. The ‘Prospectus’ and other admission related documents shall contain 

directions of the Supreme Court Affiliating University/admission 
Authority/State Govt/Central Govt. shall make it mandatory for the 
institutions under their jurisdiction to compulsorily incorporate such 
information in their ‘Prospectus’.  These Regulations shall be printed in the 
brochure of admission/instruction booklet for candidates. 

 
3. The application form for admission/enrolment shall have a printed affidavit, 

preferably both in English and Hindi and/or in one of the regional languages. 
The affidavit should be filled up and signed by the candidate to the effect 
that he/she is aware of the law regarding prohibition of ragging as well as the 
punishments, and that he/she, if found guilty of the offence of ragging and/or 
abetting ragging, is liable to be punished appropriately. 

 
4. The application form shall also contain a printed affidavit, preferably both in 

English and Hindi and/or in one of the regional languages and the affidavit 
should be signed by the parent/guardian of the applicant to the effect that 
he/she is also aware of the law in this regard and agrees to abide by the 
punishment meted out to his/her ward in case the latter is found guilty of 
ragging and/or abetting ragging. 

 
5. The application for admission shall be accompanied by a document along 

with the School Leaving Certificate/Character Certificate which shall include 
a report on the behavioral patter of the applicant, so that the institution can 
thereafter keep intense watch upon the student who has a negative entry in 
this regard. 

 
6. A student seeking admission to the hostel shall have to submit another 

affidavit along with his/her application for hostel accommodation that he/she 
is also aware of the law in this regard and agrees to abide by the punishments 
meted out if he/she is found guilty of ragging and/or abetting ragging. 

 
7. Every technical institution, University including Deemed to be University 

imparting technical education shall maintain a proper record of the affidavits 
obtained to ensure its safe up keep thereof,including digital copies of the 
affidavits and such digital copy should be made available to the AICTE or to 
an Agency identified/nominated by AICTE. 
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8. The AICTE or an Agency identified/nominated for the purpose and 

affiliating Universities and Directorate of Technical Education of the 
concerned State Govt./UT shall maintain an appropriate data base of the 
affidavits in the digital form obtained from every student at the time of 
admission to the technical institutions, Universities including Deemed to be 
Universities imparting technical education. 

 
9. Each batch of freshers should be divided into small groups and each such 

group shall be assigned to a member of staff.  Such staff member should 
interact individually with each member of the group on daily basis to 
ascertain the problems/difficulties, if any faced by the freshers in the 
Institution and extend necessary help.   

 
10. Incase of freshers admitted to a Hostel it shall be the responsibility of the 

teacher incharge of the group to co-ordinate with the warden of the Hostel 
and to make surprise visits to the rooms in the hostel where the members of 
the group are lodged.  Freshers should be lodged in a separate hostel block 
wherever possible and where such facilities are not available, the 
college/institution shall ensure that seniors’ access to freshers’ 
accommodation is strictly monitored by wardens, Security Guards and Staff.  

 
11. Every institution should engage or seek the assistance of professional 

counselors at the time of admissions to counsel ‘freshers’ in order to prepare 
them for the life ahead, particularly for adjusting to the life in hostels. At the 
commencement of the academic session the Head of the technical Institution, 
University including Deemed to be University imparting technical education 
shall convene and address a meeting of various functionaries/agencies, like 
Wardens, representatives of students, parents/guardians, faculty, district 
administration including police, to discuss the measures to be taken to 
prevent ragging and steps to be taken to identify the offenders and punish 
them suitably.  

 
12. Every fresher admitted to the technical Institution, University including 

Deemed to be University imparting technical education shall be given a 
printed information booklet detailing when and whom he/she has to turn to 
for help and guidance for various purposes (including Wardens, Head of the 
institution, members of the anti–ragging committee, relevant district and 
police authorities), addresses and telephone numbers of such 
persons/authorities, etc. 

 
13. The technical institutions, University including Deemed to be University 

imparting technical education through the information booklet mentioned 
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above shall explain to the new entrants the arrangements for their induction 
and orientation which promote efficient and effective means of integrating 
them fully as students. 

 
14. The information booklet mentioned above shall also tell the freshers about 

their rights as bona fide students and clearly instructing them that they 
should desist from doing anything against their will even if ordered by the 
seniors, and that they have nothing to fear as the institution cares for them 
and shall not tolerate any atrocities against them. 

 
15. The information booklet mentioned above shall contain a calendar of events 

and activities laid down by the institution to facilitate and complement 
familiarization of juniors with the academic environment of the institution. 

 
16. To make the community at large and the students in particular aware of the 

dehumanizing effect of ragging, and the approach of the institution towards 
those indulging in ragging, big posters (preferably with different colors for 
the provisions of law, punishments, etc.) shall be prominently displayed on 
all Notice Boards of all departments, hostels and other buildings as well as at 
vulnerable places  Some of such posters shall be of permanent nature in 
certain vulnerable places. 

 
17. The technical Institution, University including Deemed to be University 

imparting technical education shall request the media to give adequate 
publicity to the law prohibiting ragging and the negative aspects of ragging 
and the institutions ‘s resolve to ban ragging and punish those found guilty 
without fear or favor. 

 
18. The technical Institution, University including Deemed to be University 

imparting technical education shall identify, properly illuminate and man all 
vulnerable locations. 

 
19. The technical Institution, University including Deemed to be University 

imparting technical education shall tighten security in its premises, especially 
at the vulnerable places.  If necessary, intense policing shall be resorted to at 
such points at odd hours during the early months of the academic session. 

 
20. The technical Institution, University including Deemed to be University 

imparting technical education shall utilize the vacation period before the start 
of the new academic year to launch wide publicity campaign against ragging 
through posters, information booklets, seminars, street plays, etc. 
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21. The faculties/departments/units of the technical Institution, University 
including Deemed to be University imparting technical education shall have 
induction arrangements (including those which anticipate, identify and plan 
to meet any special needs of any specific section of students) in place well  
in advance of the beginning of the academic year with a clear sense of the 
main aims and objectives of the induction process. 

 
22. Mobile Phones and other communication devices may be permitted in 

residential areas including hostels to provide access to the students 
particularly freshers, to reach out for help from teachers, parents and 
Institution authorities. 

 
6. Monitoring mechanism in technical institution, University including 

Deemed to be University imparting technical education:-  
  

a)   Anti-ragging Committee: Every institution University including Deemed to be 
University imparting technical education shall constitute a Committee to be 
known as the Anti-ragging Committee to be nominated and headed by the 
Head of the Institution, and consisting of representatives of civil and police 
administration, local media, Non Government Organizations involved in 
youth activities, representatives of faculty members, representatives of 
parents, representatives of students belonging to the freshers’ category as 
well as senior students, non-teaching staff; and shall have a diverse mix of 
membership in terms of level as well as gender. 

 
b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with 

the provisions of these Regulations as well as the provisions of any law for 
the time being in force concerning ragging; and also to monitor and oversee 
the performance of the Anti-Ragging Squad in prevention of ragging in the 
institution. 

 
c) Anti-Ragging Squad: Every institution University including Deemed to be 

University imparting technical education shall also constitute a smaller body 
to be known as the Anti-Ragging Squad to be nominated by the Head of the 
Institution with such representation as may be considered necessary for 
maintaining vigil, oversight and patrolling functions and shall remain 
mobile, alert and active at all times. Provided that the Anti-Ragging Squad 
shall have representation of various members of the campus community and 
shall have no outside representation. 

 
d) It shall be the duty of the Anti-Ragging Squad to be called upon to make 

surprise raids on hostels, and other places vulnerable to incidents and having 
the potential for ragging and shall be empowered to inspect such places. 
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e) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot 

enquiry into any incidents of ragging referred to it by the Head of the 
institution or any member of the faculty or any member of the staff or any 
student or any parent or guardian or any employee of a service provider or by 
any other person, as the case may be; and the enquiry report along with 
recommendations shall be submitted to the Anti-Ragging Committee for 
action. Provided that the Anti-Ragging Squad shall conduct such enquiry 
observing a fair and transparent procedure and the principles of natural 
justice and after giving adequate opportunity to the student or students 
accused of ragging and other witnesses to place before it the facts, 
documents and views concerning the incidents of ragging, and considerations 
such other relevant information as may be required. 

 
f)  Mentoring Cell: Every institution shall, at the end of each academic year, in 

order to promote the objectives of these Regulations, constitute a Mentoring 
Cell consisting of students volunteering to be Mentors for freshers, in the 
succeeding academic year; and there shall be as many levels or tiers of 
Mentors as the number of batches in the institution, at the rate of one Mentor 
for six freshers and one Mentor of a higher level for six Mentors of the lower 
level. 

 
g)  Monitoring Cell on Ragging:- The State Govt./UT  and the affiliating 

University shall set up a Monitoring Cell on Ragging to coordinate with the 
institutions to monitor the activities of the Anti-Ragging Committees, Squads 
, and Mentoring Cells, regarding compliance with the instructions on 
conducting orientation programmes, counseling sessions, etc., and regarding 
the incidents of ragging, the problem faced by wardens and other officials, 
etc. This Cell shall also review the efforts made by such institutions to 
publicize anti-ragging measures, cross-verify the receipt of affidavits from 
candidates/students and their parents/guardians every year, and shall be the 
prime mover for initiating action by the University authorities to suitably 
amend the Statutes or Ordinances or Bye-laws to facilitate the 
implementation of anti ragging measures at the level of the institution. 

 
h)   The Monitoring Cell shall coordinate with the the institutions, universities 

including deemed to be universities imparting technical education to achieve 
the objectives of these Regulations; and the Monitoring Cell shall call for 
reports from the Heads of institutions in regard to the activities of the Anti-
Ragging Committees, Anti-Ragging Squads, and the Mentoring Cells at the 
institutions, and it shall also keep itself abreast of the decisions of the Anti-
Ragging Committees etc. 
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i)  The Monitoring Cell shall also review the efforts made by institutions to 
publicize anti-ragging measures, soliciting of affidavits from 
parents/guardians and from students, each academic year, to abstain from 
ragging activities or willingness to be penalized for violation; and shall 
function as the prime mover for initiating action for amending the Statues or 
Ordinances or Bye-laws to facilitate the implementation of anti-ragging 
measures at the level of the institution. 

 
7.  Action to be taken against the Principal or the Head of the 

Institution/Faculty Members/Non-Teaching staff of technical institution, 
Universities including Deemed to be Universities imparting technical 
education.  

 
1. The Head of the Institution along with other administrative authorities should 

take adequate measures for prevention of ragging. Any lapse on the part of 
these authorities shall make them liable for criminal action for negligence of 
duty.  The technical Institution, University including Deemed to be 
University imparting technical education should incorporate a clause in their 
letter of appointment that the Director, Faculty and other administrative 
Heads should ensure all possible steps for prevention of ragging in the 
premises of the educational institutions, and that they are liable for action, in 
case of non-compliance.   

 
2. The Principal or Head of the Institution/Department shall obtain an affidavit 

from every employee of the Institution including teaching/non-teaching staff, 
contract labor employed in the premises either for running canteen or as 
watch and ward staff or for cleaning or maintenance of the building, lawns 
etc. that he/she would report promptly any case of ragging which comes to 
his/her notice.  A provision shall be made in the service rules for issuing 
certificates of appreciation to such members of the staff who report ragging 
which will form part of their service records. 

 
3. Departmental enquiries shall be initiated, in addition to penal consequences 

against such heads of the Institution/Faculty members/non-teaching staff 
who display an apathetic or insensitive attitude towards complaints of 
ragging and would not take timely steps in the prevention of ragging and 
punishing those who rag. 

 
4. The Principal or the Head of the Institution/Faculty Members/Non-Teaching 

staff, if found negligent in taking necessary measures for ensuring safety of 
students and preventing the ragging would be declared unfit for holding any 
post in any technical institution, University including Deemed to be 
University imparting technical education. 
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8. Actions to be taken against students for indulging and abetting  ragging 

in technical institutions Universities including Deemed to be University 
imparting technical education:- 

 
1. The punishment to be meted out to the persons indulged in ragging has to be 

exemplary and justifiably harsh to act as a deterrent against recurrence of 
such incidents.  

 
2. Every single incident of ragging a First Information Report (FIR) must be 

filed without exception by the institutional authorities with the local police 
authorities. 

 
3. The Anti-Ragging Committee of the institution shall take an appropriate 

decision, with regard to punishment or otherwise, depending on the facts of 
each incident of ragging and nature and gravity of the incident of ragging. 

 
4. a)   Depending upon the nature and gravity of the offence as established the 

possible punishments for those found guilty of ragging at the 
institution level shall be any one or any combination of the 
following:- 

 
(i) Cancellation of admission 
(ii) Suspension from attending classes 
(iii)  Withholding/withdrawing scholarship/fellowship and other 

benefits 
(iv) Debarring from appearing in any test/examination or other 

evaluation process 
(v) Withholding results 
(vi) Debarring from representing the institution in any regional, 

national or international meet, tournament, youth festival, etc. 
(vii)    Suspension/expulsion from the hostel 
(viii)   Rustication from the institution for period ranging from 1 to 4 

semesters 
(ix) Expulsion from the institution and consequent debarring from 

admission to any other institution. 
(x) Collective punishment: when the persons committing or 

abetting the crime of ragging are not identified, the institution 
shall resort to collective punishment as a deterrent to ensure 
community pressure on the potential raggers. 

 
b)   An appeal against the order of punishment by the Anti-Ragging 

Committee shall lie, 
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i. In case of an order of an institution, affiliated to or constituent 

part, of the University, to the Vice-Chancellor of the 
University; 

ii. In case of an order of a University, to its Chancellor. 
iii. In case of an institution of national importance created by an 

Act of Parliament, to the Chairman or Chancellor of the 
institution, as the case may be. 

 
5. The institutional authorities shall intimate the incidents of ragging occurred 

in their premises along with actions taken to the Council form time to time. 
 

9     Action to be taken against the technical Institution, University including 
Deemed to be University imparting technical education which fail to 
take measures for prevention of ragging:- 

 
1. Role of the concerned technical institutions, Universities including Deemed 

to be Universities imparting technical education shall be open to scrutiny for 
the purpose of finding out whether they have taken effective steps for 
preventing ragging and action taken against provision indulged and/or 
abetting ragging. The Council shall constitute Committees to inspect 
technical institutions, Universities including Deemed to be Universities 
imparting technical education to verify the status of anti ragging measures 
and to investigate specific instances of ragging and take appropriate action. 

 
2. The technical Institution, University including Deemed to be   University 

imparting technical education should submit an affidavit along with its 
compliance report submitted to AICTE annually with details of measures 
taken for prevention of ragging in technical institutions.  The Compliance 
Report should also contain the details of the instances of ragging and action 
taken against students, and others for indulging and abetting ragging. 

 
3. All Letters of Approval issued by AICTE such as extension of approval 

letters, letters issued for additional courses/increase in intake and letters 
issued for new technical institutions, release of grants, letters of approval 
issued to integrated campus, second shift etc. shall contain a specific clause 
of prevention of ragging.  

 
4. The AICTE  shall, in respect of any institution that fails to take adequate 

steps to prevent ragging or fails to act in accordance with these Regulations 
or fails to punish perpetrators or incidents of ragging suitably, take one of 
more of the following measures, namely; 
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i. No admission/Withdrawal of approval  granted under section 10(k) of 
AICTE Act. 

ii.       Withholding any grant allocated. 
iii. Declaring the institution ineligible for consideration for any assistance 

under any of the general or special assistance programmes of the 
AICTE. 

iv. Informing the general public, including potential candidates for 
admission, through a notice displayed prominently in the newspapers 
or other suitable media and posted on the website of the AICTE, 
declaring that the institution does not possess the minimum academic 
standards. 

v. Taking such other action within its powers as it may deem fit and 
impose such other penalties as may be provided in the Act for such 
duration of time as the institution complies with the provisions of 
these Regulations. 

 
5. As regards the Universities including Deemed to be Universities imparting 

technical education the actions proposed to be taken such as stopping release 
of grants, withdrawal of approval/recognition will be sent to University 
Grants Commission (UGC), Ministry of Human Resource Development 
(MHRD), Govt. of India and the concerned State Govt./UT.  The UGC, 
MHRD Govt. of India, and the State Govt./UT concerned shall initiate 
immediate action on the recommendations of the Council. 

 
10.     Duties and Responsibilities of the All India Council for technical 

Education:-  
  
a) All India Council for technical Education, or the Central Government or the 

agency authorized for the purpose shall establish, fund and operate, a toll-
free Anti-Ragging Helpline, operational round the clock, which could be 
accessed by students in distress owing to ragging related incidents. 

 
b)   Any distress message received at the Anti-Ragging Helpline shall be 

simultaneously relayed to the Head of the Institution, the Warden of the 
Hostels, the Nodal Officer of the affiliating University, if the incident 
reported has taken place in an institution affiliated to a University, the 
concerned District authorities and if so required, the District Magistrate, and 
the Superintendent of Police, and shall also be web enabled so as to be in the 
public domain simultaneously for the media and citizens to access it. 

 
c)   The Head of the institution shall be obliged to act immediately in response to 

the information received from the Anti-Ragging Helpline as at sub-clause (b) 
of this clause. 
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d)  The telephone numbers of the Anti-Ragging Helpline and all the important 

functionaries in every institution, Heads of institutions, faculty members, 
members of the anti-ragging committees and anti- ragging squads, district 
and sub-divisional authorities and state authorities, Wardens of hostels, and 
other functionaries or authorities where relevant, shall be widely 
disseminated for access or to seek help in emergencies. 

 
f)  The All India Council for technical Education, the  Central Government or the 

agency authorized for the purpose  shall maintain an appropriate data base to 
be created out of affidavits, affirmed by each student and his/her 
parents/guardians and stored electronically by the institution; and such 
database shall also function as a record of ragging complaints received, and 
the status of the action taken thereon. 

 
g)   The All India Council for technical Education, the  Central Government or the 

agency authorized for the purpose  shall make available the database to a  
non-governmental agency to be nominated by the Central Government, to 
build confidence in the public and also to provide information of non 
compliance with these Regulations to the Councils and to such bodies as may 
be authorized by the All India Council for technical Education/Central 
Government.    

 
11.  The All India Council for technical Education shall take the following 

regulatory steps, namely; 
 
a) The All India Council for technical Education shall make it mandatory for the 

institutions to incorporate in their prospectus, the directions of the Central 
Government or the State Level Monitoring Committee with regard to 
prohibition and consequences of ragging, and that non-compliance with these 
Regulations and directions so provided, shall be considered as lowering of 
academic standards by the institution, therefore making it liable for 
appropriate action. 

 
b)  The All India Council for technical Education shall verify that the institutions 

strictly comply with the requirement of getting the affidavits from the 
students and their parents/guardians as envisaged under these Regulations. 

 
c)  The All India Council for technical Education shall include a specific 

condition in the Utilization Certificate, in respect of any financial assistance 
or grants-in-aid to any institution under any of the general or special schemes 
of the All India Council for technical Education, that the institution has 
complied with the anti-ragging measures. 
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d)  Any incident of ragging in an institution shall adversely affect its 

accreditation, ranking or grading by National Board of Accreditation or by 
any other authorised accreditation agencies while assessing the institution for 
accreditation, ranking or grading purposes. 

 
e)  The All India Council for technical Education shall constitute an Inter-

Council Committee, consisting of representatives of the various Councils, 
the Non-Governmental agency responsible for monitoring the database 
maintained by the All India Council for technical Education/Central 
Government  and such other bodies in higher education, to coordinate and 
monitor the anti-ragging measures in institutions across the country and to 
make recommendations from time to time; and shall meet at least once in six 
months each year. 

 
f)  The All India Council for technical Education shall institute an Anti-Ragging 

Cell within the AICTE as an institutional mechanism to provide secretarial 
support for collection of information and monitoring, and to coordinate with 
the State Level Monitoring Cells and University Level Committees for 
effective implementation of anti-ragging measures, and the Cell shall also 
coordinate with the Non-Governmental agency responsible for monitoring 
the database maintained by the All India Council for technical 
Education/central Government. 

 
 (Member Secretary) 
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