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ALL 'INDIA . COUNCIL FOR TECHNICAL EDUCATION
NOTIFICATION
NewDetlhi, the 25th May, 2012

AllIndia Council for Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 2012

F.No.37-3/Legall2012—;., o ior to ensure transparency by Technical
institutions imparting technical education, in admissions and with Paramount
Objective of preventing unfair practices and to provide a mechanism to innocent
students for redressal of their grievances, In exercise of the power conferred
under Clause 1 of Section 23 of the All India Council for Technical Education,

Act, 1987 (52 of 1987), the All India Council for Technical Education makes the
following Regulations, namely : .

1. SHORT TITLE, APPLICATION AND COMMENCEIVIIENT :

(1) These regulations may be called the All India Council for Technical
Education (Establishment of Mechanism for Grievance Redressal)
Regulations, 2012.

(2) They shall apply to every Technical Institution recognized or approved
by the All India Council for Technical Education under the All India
Council for Technical Education Act, 1987.

(3) They shall come into force from the date of its publication in the Official
Gazette,

2. DEFINITION :

(1) In these regulations unless the context otherwise requires -

a) “Act” means the All India Council for Technical Education Act, 1987;

b) ‘Aggrieved student’ means a student who has any complaint in the
matters concerned with the grievances as defined under these
regulations;

C) "College” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
qualification from a university and which, in accordance with the
rules and regulations of such university, is recognized as competent
to provide for such course of study and present students undergoing
such course of study for the examination for the award of such
qualification; ‘ -

d)  “Council’ means the All India Council for Technical Education;

e}  “Declared Admission Policy” means such policy for admission to a
Course or programme of study as may be approved or recognized by




'; Tam 1—EUg 4] I &7 TS3 ¢ HUMET

9)
h)

)

the Council and offered by the institution and published in such

manner as the council may specify;

‘Grievances’ may include the following complaints

students namely -

(i) making admission contrary to merit determined in accordance
with the declared admission policy of the institute;

(ii) irregularity in the admission process adopted by the institute;

(ili) refusing admission in accordance with the declared admission
policy of the institute;

f the a

- v

(tv) withhold or refuse to return any document in the form of

certificates of degree, diploma or any other award or other
document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to induce or
compel such person to pay any fee or fees in respect of any
course or programme of study which such person does not
intend to pursue;

(v) demand of money in excess of that specified in the declared
admission policy or approved by the competent authority to be
charged by such institution;

(vi) breach of the policy for reservation in admission as may be
applicable;

(vii) complaints of alleged discrimination by students from
Scheduled Caste, Scheduled Tribes, OBC, women, minority or
disabled categories;

(vili) non payment or delay in payment of scholarships to any
students that such institution is committed, under the
conditions imposed by AICTE, or by any other authority;

(ix) delay in conduct of examinations or declaration of results
beyond that specified in the academic calendar;

(x) on provision of student amenities as may have been promised
or required to be provided by the institution;

(xi) denial of quality education as promised at the time of
admission or required to be provided:

(xii) non transparent or unfair evaluation practices:

(xiii) harassment and victimization of students including sexual
harassment; and

(xiv) refund of fees on withdrawal of admissions as per AICTE
instructions from time to time.

‘Grievance Redressal Committee’ means a Committee constituted

under these Regulations;

“institution” for the purposes of these Regulations, means, college

or institution as the case may be;

"Ombudsman” means such Ombudsman appointed under sub-ciause
(1) of clause (3) of these Regulations;

FeSY (?J/[lr-B
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1) "Technical education” means programs of education as defined
under section 2[g] of the All India Council for Technical Education,
Act, 1987;

K) “Technical Institution” means an Institution as defined under section
2[h] of the All India Council for Technical Education, Act, 1987;

)] “University” means a university established or incorporated by or

under a Central Act or State Act and includes an institution deemed’
to be university declared as such under section 3 of the UGC Act
1956.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES UNDER REDRESSAL MECHANISM

) Each Technical University shall appoint an Ombudsman for
redressal of grievances of students under these regulations.

i) The Ombudsman shall be 3 person who has been a judge not below
the rank of a District Judge or a Retired Professor who has at least
10 years experience.

Hi)  The Ombudsman shall not, at the time of appointment, during one
year before appointment, or in the course of his tenure as
ombudsman, be in a conflict of interest with the university where his
personal relationship, professional affiliation or financial interest may
compromise or reasonably appear to compromise, the independence
of judgement toward the university. i

iv)  The Ombudsman, or any member of his immediate family shall not :
a) hold or have held at any point in the past, any post,

employment in office of profit in the University, |
b) have any significant relationship including personal, family,
professional or financial, with the university,
c) hold any university position, called by whatever name, under
the administration or governance structure of the university.

v) The Ombudsman in a State Technical University shall be appointed
by the University on a part time basis from a panel of three names
sugdested by the search committee consisting of the following
members :

a) Nominee of the Governor of concerned State - Chairman
b) Two Vice Chancellors by rotation from Public Universities of
the State concerned

C) One Vice Chancellor by rotation from Private Universities of
the State concerned _
d) Secretary (Higher Technical Education) of the State
concerned- Convenor
vi)  The Ombudsman in a Central Technical University shall be appointed

by the Central Technical University concerned on a part time basis
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from a panel of three names suggested by the search: corimitee
consisting of the following members:

al Chairman AICTE - Chairman
b) One Vice Chancellor from Central Technical Universities by
rotation

C) Joint Secretary Higher Technical Education, MHRD,
Government of India
d) Member Secretary AICTE - Convenor

vii) The Ombudsman shall be a part time officer appointed for a period
of three years or till 70 years of age whichever is earlier from the
date he resumes the office and may be reappointed for another one
term in the same university.

viii) Ombudsman shall be paid a consolidated fees of Rs. 3000 to 5000
per hearing, in addition to the conveyance

ix) The Ombudsman may be removed on charges of proven misconduct
or misbehavior by the concerned appointing authority:

X) Provided that no order of removal shall be passed except after an
inquiry made in this regard by a person not below the rank of High
Court Judge in which such Ombudsman has been informed of the
charges against him and given a reasonable opportunity of being
heard in respect of those charges. ‘

2. In case of Technical Institution, the Vice Chancellor of the affiliating
university shall constitute a grievance redressal committee consisting of
five members for an individual Technical Institution or a group of Technical
Institutions, keeping in view the location of the Technical Institution(s)
concerned.

4, POWERS AND FUNCTIONS OF OMBUDSMAN :
(1) The Ombudsman shall exercise its powers to hear any grievance -

(i)  of any student against the university or institution affiliated to it or
an institute, as the case may be, after the student has availed of
remedies available in such institution for redressal of grievance; and

‘ (i)  of any applicant for admission as student to such institution.

(2) No application for revaluation or remarking of answer sheets shall be
t entertained by the Ombudsman uniess specific irregularity materially
affecting the outcome or specific instance of discrimination is indicated.

(3) The Ombudsman shail have power to seek the assistance ¢of any person

belonging to the Scheduled Caste, Scheduled Tribe, Socially and
aconomically backward ciasses (SEBC) minority or disabled category, as

amicus curiae, for hearing complaints of atleged discrimination.

T - .---f;l‘r
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(1)

(2)

(3)

(4)

(5)
(6)
(7)
(8)

(9)

(10)
(11)
(12)
(13)
(14)

(15)

PROCEDURE IN REDRESSAL OF GRIEVANCES :

Each Technical institution shall establish a registry, headed by an

employee of the institute of appropriate rank as the Ombudsman may

decide, where an aggrieved student or person may make an applica‘nt

seeking redressal of grievance. :

The address of the registry so established shall be published widel

including on the notice board and prospectus and placed on the website of

the institution. ’

On receipt of an application by the registry, the employee-in-charge shall

inform the Ombudsman and shall immediately provide a copy to the

institution for furnishing its reply within seven days.

The Ombudsman shall fix a date for hearing the complaint which shall be

communicated to the institute and the aggrieved person either in writing

or electronically, as may be feasible.

An aggrieved person may appear either in person or represented by such

person as may be authorized to present his case.

The Ombudsman shall be guided by principles of natural justice while

hearing the grievance. .

The Ombudsman shall ensure disposal of every application within one

month of receipt for speedy redress of grievance.

The Technical institution shali be expected to co-operate with the

Ombudsman in redress of grievances and failure to do so may be reported

by the Ombudsman to AICTE. ’ ‘

On the conclusion of proceedings, the Ombudsman shall pass such order,

with reasons for such order, as may be deemed fit to redress ‘the

grievance and provide such relief as may be desirable to the affected party

at issue.

Every order under clause (9), under the signature of the Ombudsman,

shall be provided to the aggrieved person and the institution and shall be

placed on the website of the Technical institution.

The Technical institution shall comply with the order of the Ombudsman.

Any order of the Ombudsman not complied with by the institution shall be

reported to the AICTE for appropriate action as deemed fit by the Council.

A complaint shal! be filed by the aggrieved student, his / her parent or

with a special permission from the ombudsman, by any other person.

In case of any false/frivolous complaint, the ombudsman may order

appropriate action against the complainant.

The principles and procedures outlined above shall apply to the working of

the Grievance Redressal Committee in the Technical Institute except

(@) in case of lack of unanimity,. the Grievance Committee shall take
decisions by majority;

(b) the Grievance Committee shall communicate its dccision
days of receipt of complaint.
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6. The University and the Technical Institution concerned shall provide
detailed information regarding provisions of grievance redressai mechanism,
cmbudsman and the duties and rights of students in their prospectus
prominently.

7. CONSEQUENCES OF NON-COMPLIANCE :

The Council shall in respect of any Technical Institution that willfully contravenes
or repeatedly fails to comply with orders of the Ombudsman, may proceed to
take one or more of the following actions, namety;

(8) Withdraw the approval granted to the Technical Institution or any other
action or penalty as provided under the All India Council for Technica!
Education (Grant of Approvals for Technical Institutions) Regulation, 2010
as modified or amended by the Council from time to time;

(b) withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council;

(c)  withholding any grant allocated to the Technica! institution;

(4) declaring the Technica! institution ineligible for consideration for any
assistance under any of the general or special assistance programmes of
the Council;

(e) informing the general public, including potential candidates for admission,
through a notice displayed prominently in the newspapers or other
suitable media and posted on the website/web portal of the Council,
declaring that the Technical Institution does not possess the minimum
standards for redressal of grievances;

4 recommend to the affiliating university for withdrawai of affiliation;

(g0 recommend to the appropriate State Government for withdrawal of status
as university in case of a Technical university established or incorporated
under a State Act;

(h)  taking such other action within its powers as the Council may deem fit and
impose such other penalties as may be provided in the Act for such
duration of time as the Technical institution complies with the provisions of
these Regulations :

Provided that no action shall be taken by AICTE under this clause unless
the technical institution has been asked to explain its position and
opportunity of being heard has been provided to it.

8. These regulations shall stand impliedly repealed on coming into force of
the Prohibition of Unfair Practices in Technical, Medical Educational Institutions

and Universities Act, o
Dr. K. P. ISAAC, Member Secy.
[ADVT. ilifd/131/12/Exty.]

Prnted by the M;n;gér, Government of India Press, Ring Road, Mayapuri. New Delhi-110064
and Published by the Controller of Publications. Delthi-110054.
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Regulation No. 17 of 2019
Procedure of Grievances Committee

The Maharashtra Public Universities Act, 2016, came into existence and so it has become
expedient to amend/ Frame the regulation of procedure of Grievances committee. The management
council is hereby, pleased to make the following Regulation-2019, Procedure of Grievances
Committee.

1. This regulation may be called as Regulation for Procedure of Grievances Committee-2019.
2. This regulation shall come into force with effect from the date of it’s approval by the

Management Council.
3. In this regulation unless the context otherwise requires : -

i “Grievances Committee” , means the Grievances Committee constituted under sub
section (3) of section 79 of Maharashtra Public Universities Act, 2016.
ii.  “Teacher “ means a Teacher as defined under sub-section (61) of Section 2 of the
Maharashtra Public Universities Act, 2016.
iii.  “ University Teacher" means a Teacher as defined under sub-section (68) of Section
2 of the Maharashtra Public Universities Act, 2016.

iv.  “Management Council” means the Management council constituted under sub section
(4) of section 30 of Maharashtra Public Universities Act,2016.
v.  “Other employees” means, other employees working on sanctioned posts of the
University, affiliated colleges, institutions and recognized institutions.
vi.  "University” means, Sant Gadge Baba Amravati University established by the
Amravati University Act, 1983.
vii. ~ “Colleges, institution and recognized institution” means college, institution and

recognized institution as defined under sub-section (12),(34) & (46) respectively of
Section 2 of Maharashtra Public Universities Act, 2016.

viii.  “Director” means Director as defined under sub-section (25) of section 2 of
Maharashtra Public Universities Act, 2016.

ix. “Management” means Management as defined under sub-section (37) of section 2 of
Maharashtra Public Universities Act, 2016.

X.  “Principal” means Principal as defined under sub-section (44) of section 2 of

Maharashtra Public Universities Act, 2016.
4, Jurisdiction:-

i The Grievances Committee shall have jurisdiction to entertain, hear, settle and decide
the grievances of the teachers and other employees of the University, affiliated and
autonomous colleges and recognized institutions, which are within the jurisdiction of
the University.

il. The Grievances Committee shall entertain , hear, settle and decide the grievances
only from individuals, no collective complaints shall be entertained.

5. Procedure of filing application/ complaint:-

i.  The complainant shall have to submit his grievance along with the prescribed fees
of Rs. 500/- (Rs. Five hundred only) or the fees as decided by the competent
authority, from time to time.

ii. (a) Every complainant shall submit his complaint in 10 copies ( one original and 09
attested copies). The complainant shall forward his complaint to the University
Office through the University Registrar, Principal/Director of the College /
Recognized Institution as the case may be. The complainant may forward one
advance copy directly to the University in addition to the 10 copies. It shall be
the responsibility of the University Registrar/Principal/Head of Recognized
Institution to forward the complaint of the complainant to the University Office
along with his say within eight days from the date of receipt of the complaint.
Failure to forward the complaint along with his say within this time limit shall be
treated as a failure of his duties and responsibilities as per relevant Statutes.
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(b)

Vi.

In case the complainant is Principal/Director, he/she shall submit his/her
complaint to the University Office through the Secretary of the management
of the College/ Recognized Institution. It shall be the responsibility of the
Chairman/Secretary of the Management to forward the complaint along with
his/her say to the University  within eight days from the receipt of the
complaint. Failure to forward the complaint along with their say within the
stipulated time limit shall be treated as breach of code of conduct for the
management prescribed by the relevant Statutes.
In case of failure in forwarding the say within 15 days, Grievances Committee
will proceed the matter on the basis of merits of the case.

The complainant shall attach attested photo copies of all such documents, which
he deems necessary to support his complaint.
Complaint received in 10 copies along with prescribed fee, shall be placed before

the Grievances Committee as expeditiously as possible for taking decision
regarding tenability of the Grievances/complaint.

The Grievances Committee shall, after due scrutiny of complaint, decide whether
the given complaint can be admitted and record it’s reasons for it’s decisions. On
admission of the Grievances/ complaints, it shall be registered in the Office &
shall be allotted the Case No. (Pages of the registered complaint shall be
numbered as 1,2,3,4 as in chronological order.)

6. Place of seating: - The Grievances Committee shall meet on any convenient day as decided by

the Chairman at such place provided by the University.

7. Language of Grievances Committee:-
The aggrieved employee may file his application /complaint in Marathi/Hindi/English Language.

8. Powers of Grievances Committee:-

9. Limitation:-

Grievances Committee shall have the power to call for record, proceeding and
any document in the custody of respondent for its own verification and to verify
authenticity of the grievance of the aggrieved employee.

The Grievances Committee shall be vested with powers to make decision of
grievance of aggrieved employee and for taking appropriate action against
party/parties for implementation of its decision.

The Aggrieved employee shall file his/her appeal/ representation within three
months from the date of final order made in connection with his/her complaint.
The committee may in exceptional circumstances condone the said period.

10. Subject of Complaints :-
The Grievances Committee shall entertain, hear, settle and decide the grievances/
complaints as prescribed under the Maharashtra Public Universities Act, 2016.

11. Procedure of the Grievances Committee :-

The Grievances Committee shall entertain the complaint and direct both the
parties to remain present before the Grievances Committee in its meeting. If
both the parties are absent without any valid reasons, then the complaint shall
stand dismissed. If one of the parties remains present, the Grievances
Committee shall take ex-party decision & this decision shall be binding on both
the parties. The complaint once dismissed shall not be re-entertained.
Notwithstanding anything contained in this regulation, the complainant and the
respondent shall personally, remain present before the Grievances Committee
for hearing. They shall not be allowed to send any representative to plead their
case before Grievances Committee.
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Vi.

Every complainant and the respondent shall personally remain present before
the Grievances Committee at their own costs.

The Grievances Committee shall hear the Grievance of the complainant. While
doing so, full opportunity of being heard will be given to both the parties. After
hearing both the parties, the Grievances Committee may give hearing to the
individual concerned, to explain his grievance personally in its meeting.

In case of difference in opinion amongst members & Chairman regarding
decision of complaint majority rule shall prevail.

If the University/Principal/Director/Management as the case may be fails to
comply with the decision by the Grievances Committee as provided in
subsection (6) of section 79 of Maharashtra Public Universities Act, 2016 within
the period prescribed by the Grievances Committee, then the
University/Principal/Director/Management shall be penalized in the following
manner:

a) If the University/Principal/Director/Management fails to comply with the
decision of the Grievances Committee in prescribed time, then the fine of Rs.
1000/- shall be imposed on the defaulter for the first offence for the second &
subsequent offences, fine may be increased.

12. Save as otherwise as provided hereinabove, the Chairperson shall have discretionary
powers to take appropriate action for proper functioning of the Grievances Committee.

13. The "Rule No. 13 of 2010" stands repealed.

k%
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fwafderea sge@ Jmr SR e G § At FHaRal @ BEl @ Wfie Sated @
foRrevor, ¥y vd ge guR) fafas 2015

A ¥ 91—1 /2013 (& v%. . wu—favafdeney orgam smanT affyaa 1956 (1956 @1 3)
ot Saa sl @ argede 20 @ SU—awUR (1) ¥ Wgad $U W UgT oY 99 ARTH 26 & IqwmT
(1) @ gR1 () g1 e AIfeR & fraraas sruR fxafiered sgem s weer = fafas
fAffa #= @ 8, A —

1. g ¥, UATT vd g (1) A fafem Reefieres aem amrm ([wr e vt § afgen
HHeaTRAl vd BTl @ offire Iafted & frmawor, iy vd go guR) fafyam, 2015 @eene |

(2) 2 fafew wRa 9¥ # Wfl Seaar Afde GRIMl R @1y EF |
(3) WG o193 # IS TS DI AR F d AW AW A |
2. TR~ 59 fafaal d—aen fvyewg @ aaifd @ aruen ool &—

@) fifza wfRer @ swpf 2 B 0 oy o7 @ va Tl Afken—are 98 Ao A & a1 A8, i ord
eI H Hi dR 9 ufoard) gwr e Afie udreTr @ o &1 fFeR 941 8

@ rofafrEme @ el 2 o vga J afkert &1 e Selied (Prrewor, Ay vd ) siffem,
2013 (2013 T 14);

@) uRER @1 3 99 wiE Yar A ¥ 8 T8 W STy Ve R a1 39el Hag W
FRUTE SR RS, TIATETAN, dder gfe, aar, gd, e, BTE dvw, BEan, Hiee s,
wfezm, aEd yeE e, IUaH O YA a7 oY i YR O WReT &g, de, 9% ved
sanfe Reg € don Rrad ol g1 Swf¥ien @ o3 & w9 ¥ IR fhar o 8-forg gz
gRaed wife 8 ot 9% 9% W W oF O & oy, 99 WM @ el g 99 2
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T UN, AT, JeTg ¥R, ER-|ue & forg, org—orafd aren Frgfaal @ o, fifeRi @ fog
T fy o X8 W, RGE HRE, Wdde s v i € ee aiafatl e e
ofad v HHEr derdr IRk Niee W @ U B B $U § 9F o I8 598 9% 9
Uﬁﬂ_\’ﬁfﬂﬁﬁ?ﬁ‘vfﬁg;

e @7 aief & fvafdener e e o favafdenerd ofe™ amanT JRfEH 1956 (1956 B
3) & ST 4 B I A €

‘g wfdEt § af 99 @fdadl | 2 S ue Ul i § eriva @ o 6 Rl e

Siied & Frerad @1 aR wxa-aEr 9 i R afia 9@ efie U 9 aweg € o R
nfafafy § FrRa & qun Y afdd s HHEr 8 9aar € seEr 9w g afdm &1 e wEn
21 Yadl € sudr te aell v Suar JfYEs 8 Wadl §;

() AT @ e, 9u afd § 8 O sRfem d oRefia fear w8 aor sud g+ faffusr @

()

(%)

gfte & ufdenefl, Renedf serar @ oFn g @ & & 99 9 €| AaRS IERE H oA urE,
WINA®E, FEAU-GETS NY-YEe TE 9 IR H B Er FE, dun fEE emuE H,
aRATER TR & gA el Rifa”t § srika @fdal 9 §;

“FRIEN wRET” W el @ SR e WRem $ 9N srierd witer, 4@ e T d 9 5

ST Bl der o EReE # Seody St SR @1 SR geEd |efod 8 | ddeie w9 3
ey o wrermEl @ forg, FRER mitER ¥ aef 2 e TNeR S 6 e Anie
Jardl (@ffexor, P vd enfien) fem oo sue auged FRml F geiin g

gk e e (TEEand) & af 3-ue Raforem o1 agwe 2 @ g (W) & s

goff & AER 2, V91 UE mEifderey S argees 12 (Q) & Su-agwe (1) o arr (@) & e &
FTAR B AT Ue U1 e o A Rvafierdn & wu § Reafiwiey sgeE smar sifefe
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(@) “arRe Rrerag affy EAH) (Eea srerca Bf) A sl & g R & s 4

@ Su-faftam (1) @ 3 & AR Ioger s FIE gRI A @ S arell raiRe Rierrd
affy & 2 ot usa @ & 9AF S aon o erm wfey 8 @9 & dAfe Fadie
afyfe @ dfte safea Hadl fage <@f (Ghoadlovave) W el o a=aRke fregd
afafy (i) & wu # gaifea fear o @

e, 9re @l Ael H Seaay Dt derd v gihfaa avm 5 9 R @ srfa eraRe
RBrerE B9 @ U W Ud M &1 8E s B | 93 6 v e g9 Rt @ arauEt
ENT 919 BT

efera A § O ve wewn, & Ul deyel fRw witd 8, e ar A G = S @
f6 N e A AUA FH A AN B WE F e Idred Aaell Bl BT SewEd I
AR & qregd 9 fhar o w1 8- 99 e Afte salied AWel @ $RaE # ArERN &R,
A aaRe g geare § e BiYa oiffte Sadiled &Ml H HaEanT Byl seEr fed gl ol
ER1 @1 W1 W& S edra H sirar 6 geed # gdiR A Hivd e

(@) “difre ST &1 aef 8-
(i) T s sraEEr arawe Rrad Bl wu A dAffte veei o g o @ i ® sigan o

gAY e Aoigd B, Sgargad el 8, e Bl & sl U gfcide 3R e
W[ greraNy] Uer Hedl § AT dNfdd Ml eHG] WY URUITHT §RT SEiMar @ AR uRd
we grell B ¥ aur ol vreenell § feteifag swifed e wn eER § @18 fl tE
U AfdE ur A FE aER O (AR A9 dR ¥ A o 9R ) amEa—-

(@) offrs wrEmT @ gag H1g N B whiRe, Aifes swar IR Aifee @ e Bg
STV

@) <iffr e a1 SRy R
(@) cifreargad fewdft &
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Gedl HI gUTIAT B qrer &

(Ta) BT W BT el 59 wfad & fo @ Ry faftaa gde frer gon @, o frafa wu @ @ @
Rrem faf 91 v So e e ¥ U seaue UiGuSN B SIERTT Y @ g ol ag
afdy ufRrerr greasmy f e &

e, W Bl B @ w ot 9g e SliieT A wew X £ S wm R Gvers
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(&) @ faurT, e, Sumw, virem, Sen, W, e, T ST T o
IR e A ERT g ovE T s B} Suaer AR grr WY 9k | sterar
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@) var @ Geiqg WaH, WREH, @9 R @ g W demg &9 a) 9w
AR & T el 1 S Seaar Ay G F e, Aorag semr s i
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TET BIE R R BHAN s BT A AR @ ERM AT o @ SR A
w2 aur R Rl § arrra @i @ AR arer mRer) 3 O 5 @
SUTE HRIAT & Ol 99 Iea M Wi § s @ forw #)
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(1) wHeRAl vd oAl & uftr Afe Selie & P v Pty deE o DR vd R ¥ sweg
aRATSISl @Y T BT der onaREe Sugdd WU wfufa ¥ qur W REE @ snavaedr
TR I Sereel vd sl @ geia e,

@) ﬁ%mﬁﬁmmaﬁaﬁaﬁhﬁﬁmammﬁwm—wmqﬁﬁmm;

(®)
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Arreil | TR 5 ol & BRor E);
(w)mmmﬁﬁwgﬁfﬁuﬁmmﬁﬁmm$ﬁmﬁwaﬁ%ﬁaﬁmmﬁm

R ERT A BFE B SWR TG BEAE G den aReR § dfe SeieT & s vl
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(W)uﬁwwﬂmﬂmﬁmmm%ﬁwmﬁzﬁwhmmaﬁw
AR & w4 A HAT,

(@)aﬁmﬂwmmﬁ?ﬁﬁﬁﬁﬁmﬁmmﬁ@aﬁwqﬁﬁwmﬁ
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[ —'vg 4] YA 1 TS ¢ AEEN 5

()

(6)

(7)

(11)

(12)

memmmmwamﬁwmwmmﬁw
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Seaer difere FeEl § vuel & fau darfea s areasEt ¥ aravae w0 @ e
Ha<HRer qerl o Saffed @l el R US A#MeTs &M aifev| Swaak e
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Wﬁmﬂﬁﬁmmmg:a@%wﬁm%Qqﬁﬁwﬁmmaﬁq
aiR T e Saiied R affrl qon srRe R wffy & gerl § gem aa
mﬁrmmm@mwﬁw&ﬁﬁmﬁmﬁwﬁ%mﬁﬁm
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aTs®s g9 ug I | &

oA @ ared, aene, werd], e, AR afERE v o FEed wwel @
Crgi @ @oraT A A e gRT SAEd @ SRR H IINEREG B A oAl AR
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No.

F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26

of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act. the University Grants Commission hereby makes the following regulations, namely:-

L |

(a)

(®)

(c)

Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 201 5

(2) They shall apply to all higher educational institutions in India.
(3) They shall come into force on the date of their publ ication in the Official Gazette.

Definitions.—In these regulations, unless the context otherwise requires,-

“agorieved woman™ means in relation to work place, a woman of any age whether employed or not. who
alleges to have been subjected to any act of sexual harassment by the respondent;

‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

“campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls. residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, internships, study tours.
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI:




[sm M-=vg 4] ANA =1 T ST 11

(d) Commission™ means the University Grants Commission established under section 4 of the University

(e)

(1

Grants Commission Act, 1956 (3 of 1956);

“covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

“Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which

the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

(h) “Higher Educational Tnstitution™ (HEI) means a university within the meaning of clause ( j) of section 2, a

(i)

9))

(k)

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation;

“sexual harassment” means-

(1) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature:
(b) demand or request for sexual favours;

(¢) making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(11) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(¢) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concern ed;



12

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

(1) “student” means a person duly admitted and pursuing a programme of study cither through regular mode
or distance mode, including short-term training programmes in a HEL;

Pravided that a student who is in the process of taking admission in HEIs campus, although not yet
admitted, shall be treated, for the purposes of these regulations, as a student of that HEIL, where any
incident of sexual harassment takes place against such student;

Provided that a student who is a participant in any of the activities in a HET other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student;

(m) “third Party Harassment” refers to a situation where sexual harassmenl occurs as a result of an act or

omi

ssion by any third party or outsider, who is not an employee or a student of the HEL but a visitor to

the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an  implicit or explicit
intention to obtain sexual favour;

(0) “workplace” means the campus of a HEI including-

(a)

(b)

(c)

(d)

(e)

(0

(g)

(h)

(a)

(b)

(c)

Any department, organisation, undertaking, establishment. enterprise. institution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEIs:

Any sports institute, stadiumn, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for
study in HEIs.

Responsibilities of the Higher Educational Institution- (1) Every HEI shall,-

Wherever rtequired, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

organise training programmes or as the case may be, workshops for the officers, functionaries. faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, lo sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and
exploitation;

publicly commit itself to a zero tolerance policy towards sexual harassment;

reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or
sexual assault at all levels;

create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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(k)

(M

(m)

(n)

(0)

(p)

(q)

32

harassment, contact details of members of Tnternal Complaints Committee , complaints procedure and
s0 on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC:

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are viclims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, ete.. with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

(3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

(4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
‘n their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

(7 Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are Lo be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.

(9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance,

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must ensure reliable public transport, especially within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities o
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

o

g
Pl
il

4, Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal
Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-

=it
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(6)

5.
shall:

(a)

(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section

2(o);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause

of women or a person familiar with the issues relating to sexual harassment. nominated by the
Executive Authority.

At least one-half of the total members of the ICC shall be women.
Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to

ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transler Lo
another department or supervisor as required during the pendency ol the complaint, or also provide
for the transfer of the offender;

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and
(e) ensure prohibition of retaliation or adverse action against a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the 1CC to conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing:

Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.
(2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

(3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

(4) The Executive Authority of the HET shall act on the recommendations of the committee within a

period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

(5) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC. then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

(7N The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through ICC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, 1s preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inquiry.

9. Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(¢) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ecnsure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEI, if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services,

(3) The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(h) the loss of career opportunity due to the incident of sexual harassment;
(¢) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments,

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation, if the complainant happens to be a student. However, the mere inability to substantiatc a
complaint or provide adequate proof will not attract attention against the complainant. Malicious mntent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12.

Consequences of non-compliance.—(1) The Commission shall. in respect of any institution that will

fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions after providing due notice: -

(a)

(b)

()
(d)

(e)

(H

(g)

(h)

(i)

withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

removing the name of the university or college from the list maintained by the Commission under
clause (f) of section 2 of said Act, 1956;

withholding any grant allocated to the institution;

declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against scxual
harassment;

recommending the affiliating university for withdrawal of affiliation, in case of a college:

recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.
[Advt.-1T1/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC

-

Uploaded by Dte. of Printing at. Government of India Press. Ring Road. Mayapuri. New Delhi- 110064
and Published by the Controller of Publications, Delhi-110034.




ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi

NOTIFICATION
Dated 01-07-2009
Sub: Prevention and prohibition of Ragging in technical Institutions,

Universities including Deemed to be Universities imparting technical
education.

F.No.37-3/Legal/AICTE/2009 — In exercise of the powers conferred under Section
23 read with Section 10 (b), (g), (p) and (q) of AICTE Act, 1987, the All India
Council for Technical Education, hereby makes the following Regulations:-

. Short title and commencement:-

(1) These Regulations may be called the All India Council for Technical
Education (Prevention and Prohibition of Ragging in Technical
Institutions, Universities including Deemed to be Universities
imparting technical education) Regulations 2009.

(i1))  They shall come into force on the date of the notification.
. Objectives:-

In view of the directions of the Hon’ble Supreme Court in SLP No. 24295 of 2006
dated 16-05-2007 and in Civil Appeal number 887 of 2009, dated 08-05-2009 to
prohibit, prevent and eliminate the scourge of ragging including any conduct by any
student or students whether by words spoken or written or by an act which has the
effect of teasing, treating or handling with rudeness a fresher or any other student,
or indulging in rowdy or undisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any
student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or
any other student, with or without an intent to derive a sadistic pleasure or showing
off power, authority or superiority by a student over any fresher or any other
student, in all higher education institutions in the country, and thereby, to provide
for the healthy development, physically and psychologically, of all students, the All
India Council for Technical Education,(AICTE) brings forth these Regulations.



3. Definitions:-

(a)

(b)

(c)

(d)

(e)

()

(2

(h)

“Act” means the All India Council for Technical Education Act 1987 (52 of
1987);

“Technical Institution” means an institution of Government, Government
Aided and Private (self financing) conducting the courses/programmes in the
field of technical education, training and research in Engineering,
Technology including MCA, Architecture, Town Planning, Management,
Pharmacy, Hotel Management & Catering Technology, Applied Arts &
Crafts and such other programmes and areas as notified by the Council from
time to time;

‘University” means a University defined under clause (f) of section 2 of the
University Grants Commission Act, 1956 and includes an institution deemed
to be a University under section 3 of that Act.

“Academic year” means the period from the commencement of admission
of students in any course of study in the institution up to the completion of
academic requirements for that particular year.

“Head of the institution” means the Vice-Chancellor in case of a university
or a deemed to be university, the Principal or the Director or such other
designation as the executive head of the institution or the college is referred.

“Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution.

Words and expressions used and not defined herein but defined in the Act or
in the General Clauses Act, 1887, shall have the meanings respectively
assigned to them in the Act or in the General Clauses Act, 1887, as the case
may be. And

All other words and expressions used herein and not defined but defined in
the All India Council for Technical Education Act, 1987 (52 of 1987), shall
have the meanings respectively assigned to them in the said Act;

What constitutes Ragging: - Ragging constitutes one or more of any of the
following acts:



any conduct by any student or students whether by words spoken or written
or by an act which has the effect of teasing, treating or handling with
rudeness a fresher or any other student;

indulging in rowdy or undisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship, physical or
psychological harm or to raise fear or apprehension thereof in any fresher or
any other student;

asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of
shame, or torment or embarrassment so as to adversely affect the physique or
psyche of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher
or any other student by students;

any act of physical abuse including all variants of it: sexual abuse,
homosexual assaults, stripping, forcing obscene and lewd acts, gestures,
causing bodily harm or any other danger to health or person;

any act or abuse by spoken words, emails, posts, public insults which would
also include deriving perverted pleasure, vicarious or sadistic thrill from
actively or passively participating in the discomfiture to fresher or any other
student;

any act that affects the mental health and self-confidence of a fresher or any
other student with or without an intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or
any other student.

Measures for prevention of ragging:-

It shall be mandatory for every technical Institution, University, deemed to
be University imparting technical education to take following measures for
prevention of ragging at such institutions.



The advertisement issued for admission by a technical institution, University
including Deemed to be University concerned and/or the admission
authority/ affiliating University/State Govt./UT/Central Govt. as the case
may be, shall clearly mention that ragging is totally banned and anyone
found guilty of ragging and/or abetting ragging is liable to be punished.

The ‘Prospectus’ and other admission related documents shall contain
directions of the Supreme Court Affiliating University/admission
Authority/State  Govt/Central Govt. shall make it mandatory for the
institutions under their jurisdiction to compulsorily incorporate such
information in their ‘Prospectus’. These Regulations shall be printed in the
brochure of admission/instruction booklet for candidates.

The application form for admission/enrolment shall have a printed affidavit,
preferably both in English and Hindi and/or in one of the regional languages.
The affidavit should be filled up and signed by the candidate to the effect
that he/she is aware of the law regarding prohibition of ragging as well as the
punishments, and that he/she, if found guilty of the offence of ragging and/or
abetting ragging, is liable to be punished appropriately.

The application form shall also contain a printed affidavit, preferably both in
English and Hindi and/or in one of the regional languages and the affidavit
should be signed by the parent/guardian of the applicant to the effect that
he/she is also aware of the law in this regard and agrees to abide by the
punishment meted out to his/her ward in case the latter is found guilty of
ragging and/or abetting ragging.

The application for admission shall be accompanied by a document along
with the School Leaving Certificate/Character Certificate which shall include
a report on the behavioral patter of the applicant, so that the institution can
thereafter keep intense watch upon the student who has a negative entry in
this regard.

A student seeking admission to the hostel shall have to submit another
affidavit along with his/her application for hostel accommodation that he/she
is also aware of the law in this regard and agrees to abide by the punishments
meted out if he/she is found guilty of ragging and/or abetting ragging.

Every technical institution, University including Deemed to be University
imparting technical education shall maintain a proper record of the affidavits
obtained to ensure its safe up keep thereof,including digital copies of the
affidavits and such digital copy should be made available to the AICTE or to
an Agency identified/nominated by AICTE.



10.

11.

12.

13.

The AICTE or an Agency identified/nominated for the purpose and
affiliating Universities and Directorate of Technical Education of the
concerned State Govt./UT shall maintain an appropriate data base of the
affidavits in the digital form obtained from every student at the time of
admission to the technical institutions, Universities including Deemed to be
Universities imparting technical education.

Each batch of freshers should be divided into small groups and each such
group shall be assigned to a member of staff. Such staff member should
interact individually with each member of the group on daily basis to
ascertain the problems/difficulties, if any faced by the freshers in the
Institution and extend necessary help.

Incase of freshers admitted to a Hostel it shall be the responsibility of the
teacher incharge of the group to co-ordinate with the warden of the Hostel
and to make surprise visits to the rooms in the hostel where the members of
the group are lodged. Freshers should be lodged in a separate hostel block
wherever possible and where such facilities are not available, the
college/institution shall ensure that seniors’ access to freshers’
accommodation is strictly monitored by wardens, Security Guards and Staff.

Every institution should engage or seek the assistance of professional
counselors at the time of admissions to counsel ‘freshers’ in order to prepare
them for the life ahead, particularly for adjusting to the life in hostels. At the
commencement of the academic session the Head of the technical Institution,
University including Deemed to be University imparting technical education
shall convene and address a meeting of various functionaries/agencies, like
Wardens, representatives of students, parents/guardians, faculty, district
administration including police, to discuss the measures to be taken to
prevent ragging and steps to be taken to identify the offenders and punish
them suitably.

Every fresher admitted to the technical Institution, University including
Deemed to be University imparting technical education shall be given a
printed information booklet detailing when and whom he/she has to turn to
for help and guidance for various purposes (including Wardens, Head of the
institution, members of the anti-ragging committee, relevant district and
police authorities), addresses and telephone numbers of such
persons/authorities, etc.

The technical institutions, University including Deemed to be University
imparting technical education through the information booklet mentioned
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15.

16.

17.

18.

19.

20.

above shall explain to the new entrants the arrangements for their induction
and orientation which promote efficient and effective means of integrating
them fully as students.

The information booklet mentioned above shall also tell the freshers about
their rights as bona fide students and clearly instructing them that they
should desist from doing anything against their will even if ordered by the
seniors, and that they have nothing to fear as the institution cares for them
and shall not tolerate any atrocities against them.

The information booklet mentioned above shall contain a calendar of events
and activities laid down by the institution to facilitate and complement
familiarization of juniors with the academic environment of the institution.

To make the community at large and the students in particular aware of the
dehumanizing effect of ragging, and the approach of the institution towards
those indulging in ragging, big posters (preferably with different colors for
the provisions of law, punishments, etc.) shall be prominently displayed on
all Notice Boards of all departments, hostels and other buildings as well as at
vulnerable places Some of such posters shall be of permanent nature in
certain vulnerable places.

The technical Institution, University including Deemed to be University
imparting technical education shall request the media to give adequate
publicity to the law prohibiting ragging and the negative aspects of ragging
and the institutions ‘s resolve to ban ragging and punish those found guilty
without fear or favor.

The technical Institution, University including Deemed to be University
imparting technical education shall identify, properly illuminate and man all
vulnerable locations.

The technical Institution, University including Deemed to be University
imparting technical education shall tighten security in its premises, especially
at the vulnerable places. If necessary, intense policing shall be resorted to at
such points at odd hours during the early months of the academic session.

The technical Institution, University including Deemed to be University
imparting technical education shall utilize the vacation period before the start
of the new academic year to launch wide publicity campaign against ragging
through posters, information booklets, seminars, street plays, etc.
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22.

The faculties/departments/units of the technical Institution, University
including Deemed to be University imparting technical education shall have
induction arrangements (including those which anticipate, identify and plan
to meet any special needs of any specific section of students) in place well
in advance of the beginning of the academic year with a clear sense of the
main aims and objectives of the induction process.

Mobile Phones and other communication devices may be permitted in
residential areas including hostels to provide access to the students
particularly freshers, to reach out for help from teachers, parents and
Institution authorities.

Monitoring mechanism in technical institution, University including
Deemed to be University imparting technical education:-

a) Anti-ragging Committee: Every institution University including Deemed to be

b)

d)

University imparting technical education shall constitute a Committee to be
known as the Anti-ragging Committee to be nominated and headed by the
Head of the Institution, and consisting of representatives of civil and police
administration, local media, Non Government Organizations involved in
youth activities, representatives of faculty members, representatives of
parents, representatives of students belonging to the freshers’ category as
well as senior students, non-teaching staff; and shall have a diverse mix of
membership in terms of level as well as gender.

It shall be the duty of the Anti-Ragging Committee to ensure compliance with
the provisions of these Regulations as well as the provisions of any law for
the time being in force concerning ragging; and also to monitor and oversee
the performance of the Anti-Ragging Squad in prevention of ragging in the
institution.

Anti-Ragging Squad: Every institution University including Deemed to be
University imparting technical education shall also constitute a smaller body
to be known as the Anti-Ragging Squad to be nominated by the Head of the
Institution with such representation as may be considered necessary for
maintaining vigil, oversight and patrolling functions and shall remain
mobile, alert and active at all times. Provided that the Anti-Ragging Squad
shall have representation of various members of the campus community and
shall have no outside representation.

It shall be the duty of the Anti-Ragging Squad to be called upon to make
surprise raids on hostels, and other places vulnerable to incidents and having
the potential for ragging and shall be empowered to inspect such places.



e)

g)

h)

It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot

enquiry into any incidents of ragging referred to it by the Head of the
institution or any member of the faculty or any member of the staff or any
student or any parent or guardian or any employee of a service provider or by
any other person, as the case may be; and the enquiry report along with
recommendations shall be submitted to the Anti-Ragging Committee for
action. Provided that the Anti-Ragging Squad shall conduct such enquiry
observing a fair and transparent procedure and the principles of natural
justice and after giving adequate opportunity to the student or students
accused of ragging and other witnesses to place before it the facts,
documents and views concerning the incidents of ragging, and considerations
such other relevant information as may be required.

Mentoring Cell: Every institution shall, at the end of each academic year, in
order to promote the objectives of these Regulations, constitute a Mentoring
Cell consisting of students volunteering to be Mentors for freshers, in the
succeeding academic year; and there shall be as many levels or tiers of
Mentors as the number of batches in the institution, at the rate of one Mentor
for six freshers and one Mentor of a higher level for six Mentors of the lower
level.

Monitoring Cell on Ragging:- The State Govt./UT and the affiliating
University shall set up a Monitoring Cell on Ragging to coordinate with the
institutions to monitor the activities of the Anti-Ragging Committees, Squads
, and Mentoring Cells, regarding compliance with the instructions on
conducting orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problem faced by wardens and other officials,
etc. This Cell shall also review the efforts made by such institutions to
publicize anti-ragging measures, cross-verify the receipt of affidavits from
candidates/students and their parents/guardians every year, and shall be the
prime mover for initiating action by the University authorities to suitably
amend the Statutes or Ordinances or Bye-laws to facilitate the
implementation of anti ragging measures at the level of the institution.

The Monitoring Cell shall coordinate with the the institutions, universities
including deemed to be universities imparting technical education to achieve
the objectives of these Regulations; and the Monitoring Cell shall call for
reports from the Heads of institutions in regard to the activities of the Anti-
Ragging Committees, Anti-Ragging Squads, and the Mentoring Cells at the
institutions, and it shall also keep itself abreast of the decisions of the Anti-
Ragging Committees etc.



The Monitoring Cell shall also review the efforts made by institutions to
publicize anti-ragging measures, soliciting of affidavits from
parents/guardians and from students, each academic year, to abstain from
ragging activities or willingness to be penalized for violation; and shall
function as the prime mover for initiating action for amending the Statues or
Ordinances or Bye-laws to facilitate the implementation of anti-ragging
measures at the level of the institution.

Action to be taken against the Principal or the Head of the
Institution/Faculty Members/Non-Teaching staff of technical institution,
Universities including Deemed to be Universities imparting technical
education.

The Head of the Institution along with other administrative authorities should
take adequate measures for prevention of ragging. Any lapse on the part of
these authorities shall make them liable for criminal action for negligence of
duty. The technical Institution, University including Deemed to be
University imparting technical education should incorporate a clause in their
letter of appointment that the Director, Faculty and other administrative
Heads should ensure all possible steps for prevention of ragging in the
premises of the educational institutions, and that they are liable for action, in
case of non-compliance.

The Principal or Head of the Institution/Department shall obtain an affidavit
from every employee of the Institution including teaching/non-teaching staff,
contract labor employed in the premises either for running canteen or as
watch and ward staff or for cleaning or maintenance of the building, lawns
etc. that he/she would report promptly any case of ragging which comes to
his/her notice. A provision shall be made in the service rules for issuing
certificates of appreciation to such members of the staff who report ragging
which will form part of their service records.

Departmental enquiries shall be initiated, in addition to penal consequences
against such heads of the Institution/Faculty members/non-teaching staff
who display an apathetic or insensitive attitude towards complaints of
ragging and would not take timely steps in the prevention of ragging and
punishing those who rag.

The Principal or the Head of the Institution/Faculty Members/Non-Teaching
staff, if found negligent in taking necessary measures for ensuring safety of
students and preventing the ragging would be declared unfit for holding any
post in any technical institution, University including Deemed to be
University imparting technical education.



Actions to be taken against students for indulging and abetting ragging
in technical institutions Universities including Deemed to be University
imparting technical education:-

The punishment to be meted out to the persons indulged in ragging has to be
exemplary and justifiably harsh to act as a deterrent against recurrence of
such incidents.

Every single incident of ragging a First Information Report (FIR) must be
filed without exception by the institutional authorities with the local police
authorities.

The Anti-Ragging Committee of the institution shall take an appropriate
decision, with regard to punishment or otherwise, depending on the facts of
each incident of ragging and nature and gravity of the incident of ragging.

a) Depending upon the nature and gravity of the offence as established the
possible punishments for those found guilty of ragging at the
institution level shall be any one or any combination of the
following:-

(1) Cancellation of admission

(i)  Suspension from attending classes

(ii1))  Withholding/withdrawing scholarship/fellowship and other
benefits

(iv) Debarring from appearing in any test/examination or other
evaluation process

(v)  Withholding results

(vi) Debarring from representing the institution in any regional,
national or international meet, tournament, youth festival, etc.

(vii) Suspension/expulsion from the hostel

(viii) Rustication from the institution for period ranging from 1 to 4
semesters

(ix)  Expulsion from the institution and consequent debarring from
admission to any other institution.

(x)  Collective punishment: when the persons committing or
abetting the crime of ragging are not identified, the institution
shall resort to collective punishment as a deterrent to ensure
community pressure on the potential raggers.

b)  An appeal against the order of punishment by the Anti-Ragging
Committee shall lie,
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1. In case of an order of an institution, affiliated to or constituent
part, of the University, to the Vice-Chancellor of the

University;
11. In case of an order of a University, to its Chancellor.
iii.  In case of an institution of national importance created by an

Act of Parliament, to the Chairman or Chancellor of the
institution, as the case may be.

5. The institutional authorities shall intimate the incidents of ragging occurred
in their premises along with actions taken to the Council form time to time.

9 Action to be taken against the technical Institution, University including
Deemed to be University imparting technical education which fail to
take measures for prevention of ragging:-

1.  Role of the concerned technical institutions, Universities including Deemed
to be Universities imparting technical education shall be open to scrutiny for
the purpose of finding out whether they have taken effective steps for
preventing ragging and action taken against provision indulged and/or
abetting ragging. The Council shall constitute Committees to inspect
technical institutions, Universities including Deemed to be Universities
imparting technical education to verify the status of anti ragging measures
and to investigate specific instances of ragging and take appropriate action.

2. The technical Institution, University including Deemed to be  University
imparting technical education should submit an affidavit along with its
compliance report submitted to AICTE annually with details of measures
taken for prevention of ragging in technical institutions. The Compliance
Report should also contain the details of the instances of ragging and action
taken against students, and others for indulging and abetting ragging.

3. All Letters of Approval issued by AICTE such as extension of approval
letters, letters issued for additional courses/increase in intake and letters
issued for new technical institutions, release of grants, letters of approval
issued to integrated campus, second shift etc. shall contain a specific clause
of prevention of ragging.

4. The AICTE shall, in respect of any institution that fails to take adequate
steps to prevent ragging or fails to act in accordance with these Regulations
or fails to punish perpetrators or incidents of ragging suitably, take one of
more of the following measures, namely;
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10.

a)

b)

1. No admission/Withdrawal of approval granted under section 10(k) of
AICTE Act.

11. Withholding any grant allocated.

iii.  Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
AICTE.

1v. Informing the general public, including potential candidates for
admission, through a notice displayed prominently in the newspapers
or other suitable media and posted on the website of the AICTE,
declaring that the institution does not possess the minimum academic
standards.

v. Taking such other action within its powers as it may deem fit and
impose such other penalties as may be provided in the Act for such
duration of time as the institution complies with the provisions of
these Regulations.

o e

As regards the Universities including Deemed to be Universities imparting
technical education the actions proposed to be taken such as stopping release
of grants, withdrawal of approval/recognition will be sent to University
Grants Commission (UGC), Ministry of Human Resource Development
(MHRD), Govt. of India and the concerned State Govt./UT. The UGC,
MHRD Govt. of India, and the State Govt./UT concerned shall initiate
immediate action on the recommendations of the Council.

Duties and Responsibilities of the All India Council for technical
Education:-

All India Council for technical Education, or the Central Government or the
agency authorized for the purpose shall establish, fund and operate, a toll-
free Anti-Ragging Helpline, operational round the clock, which could be
accessed by students in distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the
Hostels, the Nodal Officer of the affiliating University, if the incident
reported has taken place in an institution affiliated to a University, the
concerned District authorities and if so required, the District Magistrate, and
the Superintendent of Police, and shall also be web enabled so as to be in the
public domain simultaneously for the media and citizens to access it.

The Head of the institution shall be obliged to act immediately in response to

the information received from the Anti-Ragging Helpline as at sub-clause (b)
of this clause.
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11.

d)

The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti- ragging squads, district
and sub-divisional authorities and state authorities, Wardens of hostels, and
other functionaries or authorities where relevant, shall be widely
disseminated for access or to seek help in emergencies.

The All India Council for technical Education, the Central Government or the
agency authorized for the purpose shall maintain an appropriate data base to
be created out of affidavits, affirmed by each student and his/her
parents/guardians and stored electronically by the institution; and such
database shall also function as a record of ragging complaints received, and
the status of the action taken thereon.

g) The All India Council for technical Education, the Central Government or the

a)

b)

agency authorized for the purpose shall make available the database to a
non-governmental agency to be nominated by the Central Government, to
build confidence in the public and also to provide information of non
compliance with these Regulations to the Councils and to such bodies as may
be authorized by the All India Council for technical Education/Central
Government.

The All India Council for technical Education shall take the following
regulatory steps, namely;

The All India Council for technical Education shall make it mandatory for the

institutions to incorporate in their prospectus, the directions of the Central
Government or the State Level Monitoring Committee with regard to
prohibition and consequences of ragging, and that non-compliance with these
Regulations and directions so provided, shall be considered as lowering of
academic standards by the institution, therefore making it liable for
appropriate action.

The All India Council for technical Education shall verify that the institutions
strictly comply with the requirement of getting the affidavits from the
students and their parents/guardians as envisaged under these Regulations.

The All India Council for technical Education shall include a specific
condition in the Utilization Certificate, in respect of any financial assistance
or grants-in-aid to any institution under any of the general or special schemes
of the All India Council for technical Education, that the institution has
complied with the anti-ragging measures.
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d)

Any incident of ragging in an institution shall adversely affect its
accreditation, ranking or grading by National Board of Accreditation or by
any other authorised accreditation agencies while assessing the institution for
accreditation, ranking or grading purposes.

The All India Council for technical Education shall constitute an Inter-
Council Committee, consisting of representatives of the various Councils,
the Non-Governmental agency responsible for monitoring the database
maintained by the All India Council for technical Education/Central
Government and such other bodies in higher education, to coordinate and
monitor the anti-ragging measures in institutions across the country and to
make recommendations from time to time; and shall meet at least once in six
months each year.

The All India Council for technical Education shall institute an Anti-Ragging
Cell within the AICTE as an institutional mechanism to provide secretarial
support for collection of information and monitoring, and to coordinate with
the State Level Monitoring Cells and University Level Committees for
effective implementation of anti-ragging measures, and the Cell shall also
coordinate with the Non-Governmental agency responsible for monitoring
the database maintained by the All India Council for technical
Education/central Government.

(Member Secretary)

14









Vidarbha Youth Welfare Society, Amrav? |
Prof. Ram Meghe Institute of Technology & Research, Badnera

| Grievance Redressal Committee

1) Dr. A.P. Bodkhe (Chairman)

Mobile No. - 9422917590 E-mail - principal@mitra.ac.in

2)Dr. N.W. Kale (Member)

Mobile No. - 9422917672 E-mail - nwkale@mitra.ac.in

3)Dr. D.S. Ingole (Member)

Mobile No. - 9881100789 E-mail - dsingole@mitra.ac.in

4)Prof. M. Igbal  (Member)

|
Mobile No. - 9850344260 E-mail - migbal@mitra.ac.in 1

5)Prof. Mrs.J.N. Ingole (Member)

Mobile No. - 9420125716 E-mail - jningole@mitra.ac.in

444701, Badnera, Amravati, Maharashtra

444701, India

Lat 20.855226°
Long 77.752068°
06/01/22 02:01 PM



Vidarbhn Youth Welfare Society, Amravall &
Prof. Ram Meghe Institute of Technology & Resenarch, Badnera

Offige Clrgulr
Date: 05/07/2020

Formation of Grievanee Redressal Comimitiee

The Grievance Redressal Committes i formed and committee consists of the tollowing members,

|

Sr.No. | Name of Member | Designation Muobile No. E-mail

15 Dr, AP Bodkhe Chalriman 0422917590 prineipal@mitra.ac.n

2 Dr. N.W. Kale Member Q422017672 nwhkale@mitra.ac.an

i Dr. D.S. Ingole Member QRR1 100789 dsingole@mitra.ac.in

4. Dr, A, S, Alvi Member Q422155484 abrar_alvi@rediffmail.com
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